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Benefits Fact Sheet: Child Tax Credit

What is Child Tax Credit?

Child Tax Credit (CTC) is paid to people responsible for at least one child. It is paid by HM
Revenue & Customs (HMRC). You can get CTC whether or not you're working. You get money for
each child who you're responsible for. If you live with someone as a couple, you need to make a
claim for CTC as a couple.

Who can get CTC

You can get CTC if you're 16 or over, are responsible for a child and your income is within a certain
limit.

A child means someone under 16. But you can also claim for a young person between the ages of
16 and 20 if they're still in full-time training or non-advanced education.

You're responsible for a child if they normally live with you, whether or not you're the child's parent.
If a child normally lives part of their time with one parent and part with the other, only one of the
parents will be able to get CTC.

How to apply for CTC

To claim CTC for the first time, you need to complete an application form - form TC600. You can
get the form by phoning the HMRC Tax Credits Helpline on 0345 300 3900 (textphone 0345 300
3909). Calls cost the same as a local rate telephone call. You can apply for Working Tax Credit
(WTC) on the same form. You should answer all the questions on the application form in case
you're able to get WTC as well.

You'll need to fill in a lot of information, including details of all your income for the previous tax year.
You'll also need to give your national insurance and Child Benefit numbers. If you have problems

filling in the form, you should look at the notes that come with it, phone the Tax Credits Helpline, or
get advice from an experienced adviser.

How much CTC will you get

CTC is made up of two elements:

+ the family element. This is paid to any family responsible for at least one
child. The family element can be higher if a child is aged under one

« the child element. This is paid for each child or young person in the family.
The child element may be higher if a child has a disability.
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What is Child Tax Credit?

Child Tax Credit (CTC) is paid to people responsible for at least one child.  It is paid by HM Revenue & Customs (HMRC).  You can get CTC whether or not you're working.  You get money for each child who you're responsible for.  If you live with someone as a couple, you need to make a claim for CTC as a couple.

Who can get CTC

You can get CTC if you're 16 or over, are responsible for a child and your income is within a certain limit.  

A child means someone under 16.  But you can also claim for a young person between the ages of 16 and 20 if they're still in full-time training or non-advanced education.

You're responsible for a child if they normally live with you, whether or not you're the child's parent.  If a child normally lives part of their time with one parent and part with the other, only one of the parents will be able to get CTC.

How to apply for CTC

To claim CTC for the first time, you need to complete an application form - form TC600.  You can get the form by phoning the HMRC Tax Credits Helpline on 0345 300 3900 (textphone 0345 300 3909).  Calls cost the same as a local rate telephone call.  You can apply for Working Tax Credit (WTC) on the same form.  You should answer all the questions on the application form in case you're able to get WTC as well.

You'll need to fill in a lot of information, including details of all your income for the previous tax year.  You'll also need to give your national insurance and Child Benefit numbers.  If you have problems filling in the form, you should look at the notes that come with it, phone the Tax Credits Helpline, or get advice from an experienced adviser.

How much CTC will you get

CTC is made up of two elements:

·  the family element.  This is paid to any family responsible for at least one
   child.  The family element can be higher if a child is aged under one
·  the child element.  This is paid for each child or young person in the family.
   The child element may be higher if a child has a disability.
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The way CTC is calculated is very complicated. When calculating CTC, HMRC will take into
account your family's income, the number of children in your household, their ages and whether
they have any disabilities. If you're working, HMRC will also take into account how many hours
you work and your child care costs.

From 6 April 2012, the income limit for claiming CTC is decreasing. As a very rough guide,
from this date you might not be able to get CTC if:

- you have one child, and your annual income in more than around £26,000
- you have two children, and your annual income is more than around £32,200

However, this is a rough guide and it depends on your circumstances. For example, you may
qualify if your income is above these amounts if you pay for registered or approved childcare,
are disabled or have more than two children.

The maximum family element you can get is £545 a year. The maximum child element which
can be paid is £2,300 a year, although this can be more for a disabled child, depending on their
disability.

The HMRC website has an online calculator which you can use to find out whether you qualify
for CTC (and WTC) and how much you should get. Go to their website at
www.hmrc.gov.uk.

How long is CTC paid for

Tax credits are awarded for a complete tax year. A tax year runs from 6 April to 5 April the
following year. If you claim after 6 April, your award will run from the date you claim to the end
of the tax year. If your circumstances change during the period of your award, you should tell
HMRC as soon as possible, as your tax credit entitlement could be affected.

Backdating CTC payments

You can get backdated payments of CTC if it seems that you'd have got tax credits if you'd
claimed earlier. In most cases, you can get up to three months' backdated payments.
However, if you're getting the disability element of Child Tax Credit or Working Tax Credit, you
might be able to get more than three months' backdated payments.

How is CTC paid

CTC is paid directly into your bank or building society account, or into a post office card
account. You can choose to have it paid weekly or monthly.

Problems with CTC

If you think the amount of tax credits you are getting is wrong, you can ask the HMRC Tax
Credit Helpline to explain their decision. If you are still not satisfied, you can appeal.

If you're unhappy about the service you get from HMRC, for example, because there have been
long delays in dealing with your claim or they have lost documents you sent them, you should
complain first of all to the tax credit office which dealt with your claim.

ot satisfied with the response, you can take the complaint further.

elpline can explain what you should do if
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The way CTC is calculated is very complicated.  When calculating CTC, HMRC will take into account your family's income, the number of children in your household, their ages and whether they have any disabilities.  If you're working, HMRC will also take into account how many hours you work and your child care costs.

From 6 April 2012, the income limit for claiming CTC is decreasing.  As a very rough guide, from this date you might not be able to get CTC if:

    · you have one child, and your annual income in more than around £26,000
    · you have two children, and your annual income is more than around £32,200

However, this is a rough guide and it depends on your circumstances.  For example, you may qualify if your income is above these amounts if you pay for registered or approved childcare, are disabled or have more than two children.

The maximum family element you can get is £545 a year.  The maximum child element which can be paid is £2,300 a year, although this can be more for a disabled child, depending on their disability.  

The HMRC website has an online calculator which you can use to find out whether you qualify  for CTC (and WTC) and how much you should get.  Go to their website at 
www.hmrc.gov.uk.

How long is CTC paid for

Tax credits are awarded for a complete tax year.  A tax year runs from 6 April to 5 April the following year.  If you claim after 6 April, your award will run from the date you claim to the end of the tax year.  If your circumstances change during the period of your award, you should tell HMRC as soon as possible, as your tax credit entitlement could be affected.

Backdating CTC payments

You can get backdated payments of CTC if it seems that you'd have got tax credits if you'd claimed earlier.  In most cases, you can get up to three months' backdated payments.  However, if you're getting the disability element of Child Tax Credit or Working Tax Credit, you might be able to get more than three months' backdated payments.

How is CTC paid
 
CTC is paid directly into your bank or building society account, or into a post office card account.  You can choose to have it paid weekly or monthly.

Problems with CTC
 
If you think the amount of tax credits you are getting is wrong, you can ask the HMRC Tax Credit Helpline to explain their decision.  If you are still not satisfied, you can appeal.

If you're unhappy about the service you get from HMRC, for example, because there have been long delays in dealing with your claim or they have lost documents you sent them, you should complain first of all to the tax credit office which dealt with your claim.

If you're not satisfied with the response, you can take the complaint further.

The HMRC Tax Credit Helpline can explain what you should do if you want to take your complaint further, or you can get help from an experienced adviser.



Further help

Citizens Advice Bureau

Citizens Advice Bureau gives free, confidential, impartial and independent advice to help
you solve problems. To find your nearest CAB visit www.citizensadvice.co.uk or look
under C in your phone book.

This fact sheet is produced by Citizens Advice, an operating name of The Northern
Ireland Association of Citizens Advice Bureaux. It is intended to provide general
information only and should not be taken as a full statement of the law. The
information contained within the fact sheet applies to Northern Ireland only.

This fact sheet was last updated in June 2010 and is reviewed on a monthly basis. If it
is some time since you obtained this fact sheet, please contact your local Citizens
Advice Bureau to check if it is still correct. Or visit our website
www.citizensadvice.co.uk where you can download an up-to-date copy.

Copyright © 2010 Citizens Advice. All rights reserved
Registered charity no: XN85136 Registered in NI no: 17574

Contact Details:

Citizens Advice, 46 Donegall Pass, Belfast, BT7 1BS
Telephone: (028) 9023 1120 Fax: (028) 9023 6522 E-mail: info@citizensadvice.co.uk Website: www.citizensadvice.co.uk
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Citizens Advice Bureau
Citizens Advice Bureau gives free, confidential, impartial and independent advice to help you solve problems. To find your nearest CAB visit www.citizensadvice.co.uk or look under C in your phone book.
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