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O n W ednesday 10th May
2000 N I A C A B  launched its
“New Solutions, New

Par tnerships” initiative at the
W ellington Park Hotel, Belfast.  The
initial phases of the IT  pr oject
involved a major capital invest-
ment to upgrade the existing hard -
war e and infrastr uctur e, leaving the
organisation with a  moder n, r obust
IT platfor m  upon which N I A C A B  will
implement  futur e softwar e devel -
opment.   The launch was attended
by a number of high profile speak -
ers and a  video-confer encing role-
play was  acted out  for the atten -
dees.

The system will enable the
network of 28 bureaux and
100 key outlets to instantly
shar e and access infor mation
fr om a vir tually unlimited
range of public and private
sector bodies and will mean
a better and mor e efficient
ser vice for the communi ty.

Among the oppor tunities
opened up with the new IT
links are the development of
a Discussion For um designed
to disperse and retrieve
infor mation overnight - used
to cir culate infor mation about
rogue holiday fir ms and by
NIE to publicise their code of
practice.  The Trading
Standar ds Of fice has also
used the service to collate
infor mation about customer
ser vice in some NI firms while

the NI Audit Of fice has used the
ser vice to tap into CAB experi -
ence of the administration of
Income Suppor t.  The exchange of
complex infor mation with the
public sector has now been sim -
plified for organisations such as
the Depar tment for Social
Development which pr ovides
daily updates for its database of
social security infor mation to CAB.

C A B  is also developing a  special -
ist database for advisers, suppor t-
ing those in the fr ont line, helping
the public to appeal of ficial deci -
sions.

In co-operation with the Dublin
based National Social Services
Boar d, CAB has developed an all-
Ireland database of infor mation.
NIACAB will also use its links in
England, Scotland and W ales in
the development of an infor ma -
tion system incorporating all U K
legislation, including the new
regional assemblies.

Speaking at the launch wer e Jim
Dougal, Head of Eur opean Union
Representation in NI, Des Vincent,
Director of Civil Service Central IT
Unit, John Conver y, BIC Systems,
Joe W right, Head of Community

Development Branch (DSD)
and Alan Gaston, Managing
Director of NIE.  W elcoming
the initiative and the posit ive
impact  it will bring, Jim Dougal
said: “The Eur opean Union i s
very  much in favour of allow -
ing ease of access to infor ma -
tion and of making full use of
new technology to ensur e that
this  happens.   W e ar e del ight -
ed to have been able to back
this pr oject for CAB.
Infor mation is power and in a
democracy it is impor tant that
power  remains accessible to
the people.”

N E W  S O L U T I O N S ,  
N E W  P A R T N E R S H I P S

John  Napie r, N I A C A B  D i rector  o f  In forma t ion  Se rvices

Backing the new working par tnerships
are (left to right): John Napier , Dir ector
of Infor mation Ser vices, Jim Dougal,
Head of Eur opean Union r epresenta -
t ion in Nor ther n Ir eland, Allen
M c C a r tney, Home Ener gy Marketing
Manager for NIE and Siobhan
McKenna, NIACAB Infor mation and
Policy Of ficer .

NIACAB - Meeting social need 
through new technology



Angela W elch, Manager , Coleraine CAB

Central Belfast CAB has appointed a new manager.
Congratulations to Pat  Coulton, who has been appointed
to the post.  Pat worked in East Belfast
CAB as Deputy  Manager prior to  this. 

Coleraine CAB says far ewell  to
Mathilda Taulbutt who has been with
the Bur eau for over 6 years. Mathilda
has gone  to  a per manent  post with
Limavady Communi ty  Development
Initiative as Advice Co-Or dinator.

Regional Of fice is very sorry to  see Roisin Carlin leave
NIACAB.  She  has been providing secretarial suppor t to
the Development  Unit for the past nine years and will be
well known to  anyone who contacts Regional Of fice.
Roisin is taking up a new post with the Norther n Ir eland
Human Rights Commission and we  wish her well in the
futur e.

The Association is also losing Stephen Matier, who has
been par t of N I A C A B  for a  number  of years having
worked in Down District, Der ry and Banbridge befor e
becoming Dir ector of the Belfast Gr oup of CABx.
Stephen is leaving the post to pursue a full time music
career due to  the success of “Dif ferent Dr ums of Ireland”,
we  wish him ever y success with the band.

B a l l y m e n a  C A B
a n d  C a r e r s  G r o u p
Ballymena CAB has a Car ers Advice/Advocacy Pr oject, fund -
ed by the Peace & Reconciliation fund, the Nor thern Health
and Social Ser vices Boar d and others.  The pr oject  has been
very  successful a n d  is enjoying continuing support.  

Recently a Car ers Suppor t Gr oup has been set up  in the
area, with help fro m  the Mayor of Ballymena, Councillor
James Cur rie, the Bur eau and others.  The Car ers Advice
W orker fr om the Bur eau, Maura Barker has been elected
Chair .

The  Gr oup meets once  a month ,  and there ar e cur rently
36 members.   It is af filiated to the Car ers National
Association, and has recently received some funding
from the NHSSB.

Reverend Rober t  Coulter, a  M L A  for the Ballymena area
and Bur eau Trustee, arranged for the Gr oup to  visit
Stormont  o n  Wednesday 10th May  2000.  Members had
a thoroughly enjoyable day  with a tour  of Parliament
Buildings and lunch in the Members Dining Room.
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S ustained pressure fro m  C A B
o n  service  delivery  failure b y
the Socia l  Security Agency

has  resulted in bo th  the  Agency and
the  Department for Social
Deve lopmen t  clarifying pol icy o n
the delivery  of advice  and informa-
t ion  t o  the  publ ic .

R e s p o n d i n g  formal ly  t o  NIACAB’s
report “Access ing  Soc ia l  Security”
Chris  Thompson  S S A  Chief
Execut ive s tated:

“It i s  the Depar tment’s  and there-
fore A g e n c y  pol icy  to g i v e  appro-
pr ia te  adv i ce  and informat ion to
any m e m b e r  of  the publ ic ,  w h o
e i ther  attends in person  or con-
tacts  us  by  t e l e p h o n e .  W h e re he lp
is  n e e d e d  to c o m p l e t e  forms ,  w e
wil l  provide it .” 

The detailed text of  the  response
also states:

“Staff  are required to give he lp  to
fill in all f o rm s ,  including c la im
forms when asked.  I t  i s  pol icy  not  to
re f e r  cus tomers  t o  an  outs ide
organisat ion to have forms  comple t-
ed.”

Despi te  these v e ry  clear undertak-
ings, local  Social Security Offices
are c o n t i n u i n g  to refer m e m b e r s  of
the  publ ic  to C A B  offices,  in one
recent case actual ly  giving the
n a m e  of a  C A B  adv ice  worker. Since
the Agency has  made  n o  form a l
appraisal  of C A B ’s standards of ser-
vice  delivery, a n d  has  n o  form a l
referral mechanism in p lace  this is  a
c o n t i n u i n g  breach  of Se rvice  First
requirements, a n d  is  quite at odds
with m o d e rn  standards of p u b l i c
administrat ion.

T h e  clarification of SSA policy will
be w e l c o m e  to advice  agencies  and
pub l i c  representat ives ,  and we look

forward  to its full implementa t ion .
In  essence  Government  has  crea ted
a  self assessment system in Social
Securi ty, a n d  in t roduced long c o m-
p l e x  forms  into  a  populat ion of
higher  than average  problems of l i t-
eracy. It is clear that  these are the
people who h a v e  been decanted
on  to  the  vo lun ta ry  advice  sec tor  by
the SSA over  the  past 5  or 6  years,
causing h u g e  pressure of demand
o n  advice  agencies  with n o  corre-
spond ing  offer of resources.  Taken
with the February  report f ro m  the
Northern  Ire land Audit Office that
£ 4 2 m  of I n c o m e  S u p p o rt  was  misal-
located,  it seems clear  that  there
are major  issues of fiscal a n d  socia l
policy here which are well outside
the resources  of the vo lun ta ry  sec-
tor.  T h e  Department for Soc ia l
Development  needs  to addr ess
these as  a  mat te r  of ur gency.
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S S A  C L A R I F I E S  P O L I C Y

Liz Pollock r eviews materials developed for
the pr oject  with Bar ry McV eigh, NIACAB
Specialist Suppor t Of ficer .

L i z  Po l l o c k ,  N IACAB 
N V Q  D e v e l o p m e n t  O ff i cer

A s  a  result  of a  N I A C A B  Manager ’s
residential in D e c e m b e r  1998, i t
was  recommended that N I A C A B
explored the  possibilities of devel -
o p i n g  Voca t iona l  Qualif ications to
enhance the q u a l i t y  of adv ice  work ,
ensure standards in service  de l iv-
ery  a n d  pro v i d e  transferable quali-
fications for staff.  N I A C A B  success-
fully applied for 1  year  European
funding fro m  P R O T E U S ,  u n d e r  the
Specia l  Support Pr ogramme -  Peace
and Reconci l ia t ion,  t o  develop the
project .   

I w a s  appointed in March  of this
year and  since then have been
developing candidate induction
materials and  p ro m o t i n g  the  pro -
ject.    A  n u m b e r  of informat ion ses-
sions with bu reau advice  delivery
staff and  induct ions  for candidates
have taken place for  NVQ Level  3  in
Advice .   Angie  Masterson

( C o m m u n i t y  Advice  Trainer) and
Barry  McVe i g h  (Special ist  Support
Officer) are working towards their
D32  and D 3 3  Assessor a w a rds .   Both
Genevieve Murphy (Training Of ficer
a n d  S c h e m e  C o - o rdinator)  and I  are
working towards the  D 3 4  Interna l
Verifier award .

The  objectives of the project  are:

• To  m a k e  volunteering more
accessible to  the k e y  target
gr oup identified as the l o n g -
term  unemployed ,  those aged
25+;

• To  recru i t  and  select 50  v o l u n-
teers yearly thro u g h o u t  the N I A-
CAB network;

• To  p ro v i d e  transferable skills  for
future employment ,  e.g. IT  and
communicat ion ski l ls ;

• To  p rovide  personal develop-
ment ,  enab l ing  trainees t o  c o m-
pete  within the labour  market;

• To measure  competency through
on-go ing  assessment in the
bureau;

• E m p o w e rment  at communi ty
level  t o  t rain advisers to bui ld
capac i ty  in their local  c o m m u n i-
ty, this is  of part icular  relevance
for advisers f ro m  a reas  where  no
previous  service  exists, or cross-
communi ty  in i t i a t ives .

It is  hoped that  in the future long-
term fund ing  wi l l  be  secured to sus-
tain the project  with a  dedicated
member of staff and  t o  develop the
pro jec t  t o  make  Na t iona l  Voca t iona l
Qualif ications avai lable  to salaried
advice s taff. 

I f  you w o u l d  l ike  further  informa -
tion please  contac t  L i z  Po l l ock  at
Regional  Of f i c e  o n   0 2 8  9 0 2 3  1 1 2 0
or e m a i l  pol lockl@niacab.org  

N A T IO N A L  V O C A T I O N A L  
Q U A L IF I C A T I O N  
D E V E L O P M E N T  P R O J E C T



The C A B  network successful ly  integrates  dedicated vo lun teers  f o r  m a n-
a g e m e n t  commit tees ,  t eams  o f  paid  workers  a n d  volunteers  w h o  w o r k
d a y  to  d a y  in a  CAB.   Over  3 3 0  people vo lun tee r  their  t ime f o r  C A B
M a n a g e m e n t  C o m m i t t e e s  acro s s  Northern  Ire land .   T h i s  n u m b e r  has
i n c r e a s e d  b y  2 0 %  o v e r  t h e  p a s t  y e a r,  wi th  more  t ime  be ing  commi t t ed
b y  all pa rt ic ipants .   The  M a n a g e m e n t  C o m m i t t e e  is a n  essential
resourc e  g iv ing  s u p p o rt to  the m a n a g e r  fo r  running the Bureau.
There are a  r a n g e  o f  v o l u n t e e r i n g  o p p o rtunities in CAB,  from
adminis t ra t ion ,  I T, campaigning w o r k ,  social  policy w o r k  and
a d v i c e  d e l i v e r y  t o  s u p p o r t i n g  t h e  m a n a g e m e n t  o f  a  C A B .   P l e a s e
con tac t  your  local CAB,  or N I A C A B  Regional  O ffice to  find out
more about  these o p p o rtunities.
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T o mark  Nat ional  Volunteer
Week, i t  was  decided to  make
the  main  thrus t  o f  the  Bureau’s

Annua l  Genera l  Mee t ing ,  an  appreci-
a t ion  of  the  work  of  vo lun teers  in  our
a g e n c y.  This w a s  to  illustrate the
value  of vo lun tee r ing ,  both  in m o n e-
tary terms and in development  for
the  communi ty, a n d  also to  highlight
the value  of vo lunteer ing  to  v o l u n-
teers themselves.   Thro u g h  v o l u n-
teering for C A B  they  are cha l lenged ,
developed a n d  trained,  which m a y
resul t  in  an  increase  in  their  employ-
abi l i ty.

Guest  Speakers  for t he  evening were
Paul Dinsmore  fro m  Newtownabbey
Volunteer  Centre  a n d  To m m y  S t e w a rt ,
Communi ty  Re la t ions  Officer fro m
Antrim Borough Council .   G e n e v i e v e
Murphy, Training Officer, represented
Regional Office.

It is a  k n o w n  fact tha t  volunteers a re
the  b a c k b o n e  supporting the de l ivery
of advice  in all C i t i zens  Advice
Bureaux.   This p o i n t  was  discussed b y
William Murray, Antrim C A B  Chair.  He
sa id  tha t  the  essence  and  productivity
of the  bureau dur ing  the year
s temmed f ro m  its volunteers.   W illiam
said: “If there  w e re no volunteers,  what
would b e c o m e  of  the B u reau?”

Paul Dinsmore  fro m  Newtownabbey
Volunteer  Centre, gave  a  comprehen-
sive speech  on the  history a n d  devel-
opment  of h is  organisa t ion .   H e
descr ibed h o w  the  cent re focuses o n
the  three R’s of volunteering, they
Recruit, Recognise and  Reward.  T h e
Centre dealt with 155 queries last year
fro m  potent ial  volunteers .   Their
p lacement  is varied,  ranging fro m
C A B x  to Hospital  Befrienders to coun-
sel lors  with CRUSE bereavement  ca re.
H e  c o n c l u d e d  b y  stat ing that  the
underlying principle of t he  Volunteer
Centre  is the support of volunteers b y
supporting good pract ice  in managing
volunteers, training of  volunteers and
providing funding for voluntary  organ-
isat ions to  cover “out of pocket”
expenses .

To m m y  S t e w a rt, Communi ty  Relations
Officer with Antrim B o rough Council,
o u t l i n e d  h o w  a  main facet  of his role
w a s  working with local c o m m u n i t y
gro u p s  and ,  consequen t ly, volunteers.
H e  is constantly impressed by the
w o r k  of  these volunteers a n d  found
tha t  the posit ive impact  t h e y  h a d  o n
the c o m m u n i t y  is of incalculable
value.   To m m y  went on to say tha t  he
h a d  b e c o m e  increasingly awar e of  the
w o r k  tha t  Antrim C A B  car r ied out o n
behalf of  the community and  tha t  th is

is largely due to its volunteers.  His
hope  w a s  tha t  this  would continue to
be re c o g n i s e d  by the Council a n d  that
Antrim C A B  would find its w o r k  be ing
furthe r  supported  and developed.

T h e  Bureau R e p o rt  a n d  D e p u t y
M a n a g e r’s Report specifically appreci-
a ted the  w o r k  of  volunteers in Antr im
Bureau .   Despi te  work ing  in cramped
conditions, dealing with changes in
Social Security a n d  Employment
Legislation a n d  the  sheer complexity
of  w o r k  n o w  e n c o u n t e red in Bureau,
statistics had increased b y  1 2 % .
Volunteers  in t he  Bureau  have con-
tr ibuted 3 1  years of volunteering in
total, each  o n e  averaging 1 6  hours per
week.   In  mone ta ry term s  (ca lcula ted
at  the rate of a  full t ime  adviser) this i s
£47,923.20 per year.

T h e  m e e t i n g  c o n c l u d e d  tha t  it was
more difficult to p lace  a  qua l i ta t ive
value  on what volunteers do.  However
t h e y  d o  make  a  measurable  dif ference
to the lives of m a n y  people .   It was
also felt that  National Volunteer Week
h a d  been u n d e r  represented in the
med ia  a n d  that  the vast  positive
impac t  coming fro m  volunteering and
the  subsequent  skills a n d  expe rtise
tha t  is c a scaded  into communi t ies  by
volunteers s h o u l d  be more  fully recog-
n ised  and  appreciated.

A l l  i n  a  D a y ’s  W o r k

T h e  V a l u e  o f  V o lu n t e e r i n g
Valerie Adams ,  Manager, A n t r i m  C A B



V olunteers at Ards  Bureau were
inv i t ed  by  the  Mayor  to  a  t ou r  o f  t he
Council Off ices  a n d  a ta lk  o n  the
value  of vo lunteer ing .    Afterwards
light refreshments were la id  o n  in
the  Chamber.

Bangor C A B  a n d  the  local  branch of
Age  Concern  combined  fo rces to say
thanks  to  their  volunteers .    There
w a s  an  exhibition at Bloomfie ld
S h o p p i n g  C e n t re and a light supper
and celebration at the Heritage
C e n t re.

Colera ine  volunteers also visited
their  C o u n c i l  Offices where the
Mayor hosted a reception in the
Mayor’s Parlour for them.

D u n g a n n o n  and Distr ict  organised a
ba l loon  flight as a  fundra i s ing  exer-

cise.  In addit ion,  volunteers  and
staff  t o o k  advantage  of the  good
weather  in  May to hold a  team
bui ld ing  event over  a  weekend  on
the shores of Lough
Er ne.  Fund ing  w a s
provided b y  Arm a g h
and Dungannon
Volunteer  Bureau and
the training w a s  facili-
tated b y  the  Bureau
manager, Kei th
Stanyer.  

Long t ime volunteer
He len  O ’Donnell said:
“The training real ly  h i t
the but ton a n d  the  weekend  a w a y
was  a  great success”.  L inda  Wi lson ,
Ou t reach Development  Worker,

said:  “this was  a  w o n d e rfu l  opportu-
nity for volunteers  and staff to r e lax ,
unwind and gain a n  in s igh t  in to  per -
sonal  development”.

Page 5

V olunteers  continue to maintain a  p rominent  position
within  NIACAB.  Their  contr ibut ion throughout  the  CAB
network can tr uly be  described as  indispensable .   

T h e  measure  of their  work  goes  beyond the m e re tal ly  of
hours  and days  they  contr ibute  in the  course of a  year.  It
i s  a  quali ty, a n  ambience  that  per vades the Associat ion.
Le t  us call i t  the ‘v’ factor.  It’s that  element of c i t izenship
that  w e  refer t o  as ac t ive .   I have  observ e d  it  m a n y  times
d u r i n g  m y  relat ively short  associat ion with N I A C A B .   I  s aw
it  in the volunteer  who would go i n t o  his  local  C A B ,  to
update the filing system, at  6 .00 a m  before  g o i n g  o n  t o  h i s
paid employmen t .   There are  those volunteers  in m a n y
Bure a u x  that  remain  long after the door  closes,  or as I was
told recently, go i n t o  the Bureau o n  Saturday  to  cont inue
w o r k  o n  clients’ behalf .   There a re those v o l u n t a ry  man-
agemen t  commi t tee  m e m b e r s  who c o m e  o u t  o n  a  we t  and
windy n i g h t  in N o v e m b e r  to  comple te  a  funding applica-
t ion .   

W ith Bur eaux  b e i n g  so busy  a n d  the  w o r k  so  demanding ,  it
i s  hard a n d  rare  to  h a v e  an opport u n i t y  to  stand b a c k  and
see the ‘good’ be ing  done o u t  there.  T h e  work,  which is
undertaken  b y  volunteers,  t ruly makes  a  difference.  So, all
you volunteers  read ing  this ,  stand up,  put  your right hand
over  your left  shoulder  a n d  give  yourself a  pat o n  the  b a c k .

The Regional  Audit  of  CAB services in Northern Ireland for
1998/99 s h o w e d  that  there  were 707  people i n v o l v e d  with
the work  of the Association in the 27 CABx covered b y  the
Audit:

• 135  pa id  s ta ff ;

• 207  vo lun tee rs  
(advisers/clerical);

• 336  vo lun tee rs  
(management  commit tee) ;

• 29 E m p l o y e d  o n  various 
g o v e rnment  t ra in ing schemes .

Fro m  the Audi t ,  there  were  54 volunteers who left NIA-
C A B  for a var ie ty  of reasons.   T h e y, in  the main,  were
volunteer advisers.   It is interesting to  note that 28 left
to take up employment .   This  accounts for 5 2 %  of
leavers.   A  further  6 %  left to commence  a course in
Further Education or Training.   I  d o n ’t  believe it w o u l d
be incongruous to suggest a  relationship between vol-
unteering and secur ing employment .   O f  the remaining
number  who left the Associat ion,  1 3 %  retired, 1 1 %  left
to assume car ing responsibilities and unfortunately
1 5 %  had to leave due to  illness.

V o l u n t a r y  c o n t r i b u t i o n s  
t h r o u g h o u t  N o r t h e r n  I r e l a n d
Tony Adams,  N I A C A B  Deve lopment  Officer

Enjoying the sunshine on  L o u g h  Er ne ar e
(from left to right): Fionnulla Fox, Volunteer ,
Bernie Corley , Senior Adviser , Linda W ilson,
Outreach Development W orker,  Volunteers
Kim Gervin  and Roisin  McCaf frey and their
“Captain” Keith Stanyer . 

V o l u n t e e r  W e e k  R o u n d u p



W AV E  is a  charity which  offers
c a r e  a n d  s u p p o rt  to  people  who
h a v e  been  bereaved ,  in ju re d  o r
severely traumatised through
the “Troubles” in N. Ireland.
M a n y  o f  the cl ients  h a v e  been
bereaved  o r  injured ,  h o w e v e r
there  are g ro w i n g  n u m b e r s  who
h a v e  been  left severe l y  t r a u m a-
tised through in t imidat ion .   T h e
serv ice  is offer ed thro u g h o u t
N o r t h e rn I re land  a n d  the organ-
isat ion h a s  four  o ffices at  p re-
sent: Arm a g h ,  B a l l y m o n e y,
Belfast  a n d  Omagh.

D e rm o t  Magui re  h a s  recently
m o v e d  fro m  D o w n  District C A B
to w o r k  wi th  the W AV E  Tr a u m a
Cent re as W elfare  Righ ts  Worker.
Mar ia  Rogers ,  fo rmer ly  o f  Ant r im
R o a d  a n d  D o w n  District C A B x ,
h a s  m o v e d  t o  t h e  A rm a g h  WAV E
office as Advice  W orker.

Other  serv ices  which W AV E
offers include befriending,
counsell ing,  y o u t h  p ro g r a m m e s ,
complementa ry therapies and
funding to undertake training
courses .

For  further  inform a t i o n  o n  our
serv ices  please contact :
Armagh 028 3751 1599
Ballymoney 028 2766 9900
Belfast 028 9077 9922
Omagh 028 8225 2522
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W A V E  T r a u m a  C e n t r e  
-  S u p p o rt  F o r  T h o s e  E ff e c t e d  B y

T h e  “ Tr o u b l e s ”

V o l u n t e e r i n g :  
a  w a y  o f  l i f e
Linda W il l iamson,  Manager, East  Be l fas t  C A B

For mos t  of us working for n o t h i n g  i s  almost  a  con t rad ic t ion  in terms, for
in our “show m e  the money” cu l tu re, the p o u n d  is king.  But for Joyce
Finlay, con t r ibu t ing  for n o  charge has been a  way  of  life.  

Mrs Finlay, w h o  i s  78 ,  became a  volunteer  adviser  for C A B  in 1965.  After
years of  h a rd  w o r k  she decided to  call it a  d a y  earlier this year.  Like
m a n y  other  volunteers  for C A B ,  Joyce f o u n d  that  s imply  d o i n g  the w o r k
provided  ample  re w a rds.

The  C A B  m a d e  a  presentation to
Joyce to  mark  her depar ture fro m
the  Bureau  and  to t h a n k  her for her
contr ibut ion  o v e r  the years.   Joyce
c o m m e n t e d  that:  “After all these
years i t  is t ime  for m e  to  m o v e  o n .
Volunteer ing for the CAB fro m  the
1960’s in to  a  n e w  century has been
very challenging.  When  I  started
out,  w e  w e re no t  able to  have  such
a  c o m p rehensive approach.   Things
have  changed  o u t  of  all recogni t ion
over the years”.

Volunteers are the backbone  of the C A B  service  and  w e  are  very  gra te-
ful for the excel lent  w o r k  t h e y  do.   

Stephen Matier , Dir ector of the Belfast
Gr oup of CABx  with Joyce Finlay (centr e)

and  Linda  W illiamson, Manager , East
Belfast CAB. 

The new NIACAB Training Pr ogramme for 2000-2001
is now available from Regional Of fice.  For the first
time the pr ogramme includes courses specifically
for outside or ganisations. 

For fur ther details or a copy of the 
programme contact Genevieve Murphy or
Angie Masterson in the Training Unit on 
028 90231120 or email murphyg@niacab.or g
or mastersona@niacab.org

N I A C A B  
T r a i n i n g  
P r o g r a m m e  
2 0 0 0 - 2 0 0 1



F ermanagh Citizens Advice
Bur eau is in the unique
position of being the only

Bureau in N. Ireland with a remit
to cover an entire county as well
as a  District Council area.    The
Bureau opened in Enniskillen in
1976 and was staffed by five vol -
unteers.  The Bureau bears little
resemblance now to its early
days, with time and ef fort being
spent to raise money to develop
services. Fundraising in the
Bureau aims to do two things: to
provide continuity of ser vices,
with paid staf f suppor ted by vol -
unteers; and to ensur e that we
can meet the needs of the dis -
persed community in
Fermanagh.

The services offered by the CAB
have evolved in response to the
needs of our local community .
During the 1990s a substantial
programme of expansion has
been under taken, initiated by a
significant increase in District
Council funding and money
obtained from three charitable
trusts: the Fermanagh Trust, the
Tudor Trust and the Paul S.
Cadbur y Trust. In 1996, the
Bureau obtained funding for a
three-year period from Sper rin
Lakeland Health and Social Car e
Trust to set up a Rural Outr each
Service.   A Service Level
Agr eement was drawn up
between Fermanagh CAB and
Sper rin Lakeland Health and
Social Car e  Trust.  The success of
this project is demonstrated
clearly by  the recent renewal of
the Agr eement.    

Outr each surgeries were set up
in two satellite centr es -
Irvinestown and Lisnaskea. The
Bureau also set up an Outr each
Clinic in Roslea in par tnership

with Age Concer n.    The service
was set up in Roslea to addr ess
rural isolation, extr emely poor
public transpor t and the fact that
the ar ea has been designated as
the 28th most deprived electoral
ward in N. Ireland.    The other
centres are central points for a
number of surrounding villages
and townlands.

Another key area of work for the
CAB has been money advice,
with high levels of debt being
recorded in enquiries.  In 1997,
the Bur eau made an application
to Fermanagh District
Partnership for a Money
Advice/Income Maximisation
Project.  The initial funding
award allowed us to recruit a
par t-time Money Adviser , Mrs
Anne Shine, for 18 months. The
funding for this project has also
recently been extended for a fur -
ther year , allowing us to continue
to employ Anne for a fur ther year
on a full-time basis rather than
par t-time.  Anne is presently
dealing with debt in excess of
£900,000.   A substantial amount
of this work is in regar d to the
farming community .   

Fur ther fundraising ef for ts
resulted in an awar d in 1999
from Comic Relief Charity
Projects to set up a Disability
Advocacy Pr oject, with Ms.
W endy Stewar t employed as
par t of the project. Since com -
ing into post in September
1999, W endy has repr esented at
81 Disability and Social
Security Appeal Tribunals.
Wendy has also assisted hun -
dreds of clients with DLA and
Attendance Allowance applica -
tions, both in Bur eau and on
home visits.  U p  until
September 1999, this work had

been under taken by the Rural
Outreach Adviser .

Conscious that our existing out -
reach provision was not able to
meet the needs of the popula -
tion of Co. Fermanagh, we made
a successful application to the
National Lottery  Charities Boar d
to fur ther develop outreach ser -
vices. Ms. Betty Cur ry has been
appointed Outreach
Development Co-or dinator and
will star t in the Bureau at the
beginning of July.   Betty will be
responsible for establishing
Outreach Centr es across Co.
Fer managh, staf fed by volun -
teers and managed by local
steering committees.    Betty will
also be responsible for carrying
out a Community Audit of the
entire county to ascer tain those
areas wher e our outreach facility
is most needed.     

At the end of 2000, Fer managh
CAB will be going into its 25th
year and we  look forwar d to
exciting and challenging times
ahead.    We ar e extr emely for tu -
nate to have a dedicated
Management Committee com -
prising of highly qualified and
experienced individuals and
repr esentatives of local volun -
tary and statutor y organisations.
In addition there is a  very dedi -
cated staf f  team comprising of
paid workers and volunteers.
We ar e also for tunate to have an
excellent working relationship
with our local funders,
Fer managh District Council,
Fermanagh District Par tnership
Boar d, The Fer managh Trust,
Sper rin Lakeland Health and
Social Car e Trust as well as
national funders, the National
Lotter y Charities Boar d and
Comic Relief.
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F E R M A N A G H  C A B  
S i o b h a n  Peoples ,  Manager
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A n t r i m  T h e  C A B  has  received a  g r a n t  from
Fr iends  o f  CABx towards  computers  and
te lephone cabl ing w h e n  they m o v e  to
their  new premises .  They  a l so  received
a  dona t ion  from the Hal i fax  towards
compute r s .  

Co le ra ine  &  District T h e  B u re a u  is a l so  a  rec ip ien t  o f  fund ing
fro m  Fr iends  o f  C A B x .  I t  re ce ived  money
f o r  a  photocopier. 

Cooks town The  B u re a u  is n o w  a  Company  limited
by  Guaran tee .

Lisburn  The  B u re a u ’s Strategic  Plan del ivered
by  Capi ta  Management  Consu l tan t s  was
l a u n c h e d  at their A G M  o n  31st M a y. A
new Outre a c h  Service at Hillsborough
H e a l t h  Cent re  has  been  established.
T h i s  is open  o n  Tuesdays  fro m  9 .30am
to  1 2  n o o n .

N e w ry  &  Mourne The  Bure a u  is  grateful to the Hal i fax  for
donat ing m o n e y  t o w a rds  computer
e q u i p m e n t .    N e w ry  h a s  l a u n c h e d  a  n e w
O u t reach  -  based at C rossmaglen
C o m m u n i t y  Cen t re  and is open on
Tu e s d a y s  f ro m  1 .30  to  4.30.
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T h e  updated and rewritten Debt
H a n d b o o k  for  A d v i s e r s  i n  Nor thern
Ire l and  w a s  l a u n c h e d  in June.   I t  is in a

user  friendly form a t  a n d  covers  all the key sub-
jects fo r  a n  adv ise r  w h o  is  dea l ing  with  a  com -
p l e x  debt  case .   I t  has  been  produced  th rough
a partnership of  the main  a d v i c e  agenc ies  in
Northern  Ire l and  a n d  w a s  s p o n s o red b y  the
Money  Advice  Trust.

Addre s s i n g  the launch  were  S i r  Oliver  N a p i e r,
who  acted  a s  reader fo r  the b o o k .   H e  was
h a p p y  to  be associated with  the publicat ion
a n d  felt that it w a s  a n  i n v a l u a b l e  gu ide  f o r  any-
o n e  g iv ing  financial adv ice .

D e re k  Alcorn ,  N I A C A B  Chief  Execut ive  out-
l ined the ro le  the C A B  service p l a y s  in m o n e y
advice ,  wi th  a  serv i c e  h a v i n g  b e e n  p rovided to
the genera l  pub l i c  fo r  many  y e a r s .  H e  contin-
ued  b y  saying that  the growth o f  fee  paying
m o n e y  a d v i c e  services  h a d ,  in m a n y  ways ,
c o m p o u n d e d  a  difficult p rob lem.  The  free,

independent  service from the C A B  is
well posi t ioned to a l low advisers  to
negotiate a realistic repayment
schedule  which  is sensi t ive to the
cl ients  needs  and meets  the  concerns
of  the financial insti tutions i n v o l v e d .

Jan F e rrari o f  the Money  Advice  Trust
a l so  addressed the launch  a n d  g a v e
details o f  h o w  this partnership project
fitted with the Trust’s strategy to
develop  tools  fo r  advisers  to  s u p p o rt
t h e m  i n  p roviding high qual i ty  adv ice .

C o p i e s  o f  the h a n d b o o k  are  avai lable
from N I A C A B  Regional  O ffice,  price
£ 1 0 . 0 0  per copy plus  £2 .00  pos tage .
For  further informat ion  p lease  contac t
Jacquel ine  Scot t ,  te lephone:  028
9 0 2 3 1 1 2 0  or email :  scot t j@niacab.org.

B u re a u  N e w s
A n g e l a  We l c h ,  M a n a g e r, Colera ine  C A B

D e b t
H a n d b o o k

L a u n c h

At the launch (left to right): Master Redpath, John Hunter, NIA -
CAB Chairperson, Briege O’Mullan, Ballymena CAB Money Advice
W orker, Der ek Alcor n, NIACAB Chief Executive and Sir Oliver
Napier.


