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NEW SOLUTIONS,
NEW PARTNERSRHIPS

John Napier, NTACAB Director of Information Sewvices

n Wednesday 10th May
OZOOO NIACAB launched its
“New  Solutions, New

Partnerships’ initiative a the
Wellington Park Hotel, Belfast. The
initia phases of the IT project
involved a mgor capital invest-
ment to upgrade the exiging hard-
wareand infrastr uctur e, leaving the
organisation with a modern, robust
IT platfor m upon which NIACAB will
implement future software devel -
opment. The launch was attended
by anumber of high profile speak -
ers and a video-confer encing role-
play was acted out for the atten-
dees.

The system will engble the
network of 28 bureaux and
100 key outlets to instantly
share and access infor mation
from a virtualy unlimited
range of public and private
sector bodies and will mean
a better and more efficient
service for the community.

Among the opportunities
opened up with the new IT
links are the devel opment of
aDiscussion For um designed
to disperse and retrieve
infor mation overnight - used
tocir culate infor mation about
rogue holiday firms and by
NIE to publicisetheir code of
practice. The Trading
Standards Office has aso
used the service to collate
infor mation about customer
servicein some NI firmswhile

the NI Audit Office has used the
service to tap into CAB experi-
ence of the administration of
Income Suppor t. The exchange of

complex information with the
public sector has now been sim-
plified for organisations such as
the Department for Socia
Development  which provides
daily updates for its database of
socia security infor mationto CAB.

CAB is also developing a special -
ist databasefor advisers, suppor t-
ing thoseinthefr ont line, helping
the public to appeal officd deci-
sions.

In co-operation with the Dublin
based National Socia Services
Boar d, CAB has developed an dl-
Ireland database of infor mation.
NIACAB will also use its links in
England, Scotland and Waes in
the development of an informa-
tion system incorporating dl UK
legidation, including the new
regiona assemblies.

Spesking at the launch were Jm
Dougal, Head of European Union
Representation in NI, Des Vincent,
Director of Civil Service Centrd IT
Unit, John Convery, BIC Systems,
Joe Wright, Head of Community
Development Branch (DSD)

NIACAB - Meeting social need

through new technol ogy

and Alan Gaston, Managing
Director of NIE. Welcoming
the initidtive and the positive
impact it will bring, Jm Dougd
said: “The Eur opean Union is
very much in favour of allow-
ing ease of access to infor ma-
tion and of making full use of
new technology toensur  ethat
thishappens. W ear edelight -
ed to have been able to back
this  project for  CAB.
Information is power and in a
democracy it isimpor  tant that
power remains accessble to
the people.”

Backing the new working  partnerships
are (Ieft to right):  Jhn Napier, Dir ector
of Infor mation Ser vices, Jim Dougal,
Head of Eur opeanUnionr epresenta -
tioninNor thernireland, Allen
McCartney, HomeEner gy Marketing
Manager for NIE and Siobhan
McKenna, NIACAB Infor mationand
Policy Of ficer.



AngelaW elch, Manager, Coleraine CAB

Central Belfast CAB has appointed a new manager.
Congratulations to Pat Coulton, who has been appointed
tothe post. Pat worked in East Belfast

CAB as Deputy Manager prior tothis.

Coleraine CAB says faewell to

Mathilda Taulbutt who has been with

the Bureau for over 6 years. Mathilda

has gone to a permanent post with
Limavady Community Development | PatCoulton
Initiative as Advice Co-Ordinator.

Regional Office is very sorry to see Roisn Calin leave
NIACAB. She has been providing secretarial support to
the Devel opment Unit for the past nine years and will be
well known to anyone who contacts Regional Office
Raisin istaking up a new post with the Northernlreland
Human Rights Commission and we wish her wel in the
future.

The Association is also losing Stephen Matier, who has
been part of NIACAB for a number of years having
worked in Down Digtrict, Derry and Banbridge before
becoming Director of the Belfast Group of CABX.
Stephen isleaving the post to pursue a full time music
career due to the success of “Dif ferent Drums of Ireland”,
we wish him every success with the band.

Ballymena CAB
and Carers Group

Ballymena CAB has a Car ers Advice/Advocacy Pr gject, fund -
ed by the Peace & Reconciliaionfund, theNor  thern Health
and Socid Ser vices Boar d and others. The project has been
very successful and is enjoying continuing support.

Recently aCar ers Suppor t Group has been set up in the
area, with help from the Mayor of Ballymena, Councillor

James Currie, the Bur eau and others. The Carers Advice
Worker fromthe Bur eau, Maura Barker has been el ected

Chair.

The Group meets once amonth, and there ar e currently
36 members. It is dfiliated to the Carers National
Association, and has recently received some funding
fromthe NHSSB.

Reverend Rober t Coulter, a MLA for the Ballymena area
and Bureau Trustee, arranged for the Group to visit
Stormont on Wednesday 10th May 2000. Members had
a thoroughly enjoyable day with a tour of Parliament
Buildings and lunch in the Members Dining Room.
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|nformation
System

If you areinterestedin
purchasing our informa-
tion system, please
contact John Napier,
tel: 028 9023 1120
or email:

napi erj @niacab.or g
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stained pressure from CAB
Sn service delivery falure by

he Social Security Agency
has resultedin boththe Agency and
the Department for Social
Devel opment clarifying policy on
the delivery of adviceand informa
tiontothe public.

Responding formally to NIACAB's
report “ Accessing Social Security”
Chris  Thompson SSA  Chief
Executive stated:

“Itisthe Department’s and there-
fore Agency policy to giveappro-
priate advice and information to
any member of the public, who
either attends in person or con-
tacts us by telephone.Where help
is needed to complete forms, we
will provideit.”

The detailed text of the response
also states:

“ Staff are required to give help to
fill in al forms, including claim
formswhen asked. It ispolicy not to
refer customers to an outside
organisation to have forms compl et-
ed”

Despite these very clear undertak-
ings, local Socia Security Offices
are continuingo refer membersof
the public to CAB offices, in one
recent case actually giving the
nameof aCAB adviceworker. Since
the Agency has made no formal
appraisal of CAB's standards of ser-
vice delivery, and has no formal
referra mechani sminplacethisisa
continuingbreach of Service First
requirements, and is quite at odds
with modem standards of public
administration.

The clarification of SSA policy will
be wel cometo adviceagenciesand
public representatives, and we look

NATIONAL VOCATIONAL
QUALIFICATION

DEVELOPMENT PROJECT

Liz Pollock, NIACAB
NVQ Devel opment Officer

Asa result of a NITACAB Manager's
residential in December 1998, it
was recommended that NIACAB
explored the possibilitiesof devel -
oping Vocational Qualificationsto
enhancethe qualityof advicework,
ensure standards in service deliv-
ery and providetransferablequali-
ficationsfor staff. NIACAB success
fully applied for 1 year European
funding from PROTEUS, under the
Specia Suppot Programme - Peace
and Reconciliation,to devel op the
project.

| was appointed in March of this
year and since then have been
developing candidate induction
materials and promoting the pro-
ject. A number of information ses
sions with bureau advice delivery
staff and inductionsfor candidates
have taken place for NVQLevel 3in
Advice. Angie Masterson

(Community Advice Trainer) and
Barry McVeigh (Specialist Support
Officer) are working towards their
D32 and D33 Assessor awards. Both
Genevieve Murphy (Training Of ficer
and Scheme Co-odinator) and | ae
working towards the D34 Intemal
Verifier awad.

The obj ectivesof the project are:

To make volunteering more
accessible to the key target
group identified as the long-
term unemployed, those aged
25+;

To recruit and select 50 volun
teers yearly throughoutthe NIA-
CAB network;

To providetransferableskillsfor
future employment,eg. IT and
communication skills;

To provide personal develop-
ment, enablingtraineesto com
petewithin the labour market;

forward to its full implementation.
I'n essence Govenment has created
a self assessment systemin Social

Security, and introduced long com

plex forms into a population of

higher than average poblems of it

eracy. It is clear that these are the
people who have been decanted

on to the voluntay advice sector by
the SSA over the past 5 or 6 years,
causing huge pressure of demand
on advice agencies with no corre-

sponding offer of resources. Taken
with the February report from the
Northern Ireland Audit Office that
£42m of IncomeSuppott was misal-

located, it seems clear that there
are major issues of fiscal and social
policy here which are well outside
the resources of the voluntay sec-

tor. The Department for Social
Development needs to address
these as amatterof urgency.

To measure competency thiough
on-going assessment in the
bureau;

Empowerment a community
level to train advisers to build
capacityin their local communi
ty, thisis of particular relevance
for advisersfrom areas where no
previous service exists, or cross-
community initiatives.

It is hoped that in the future long-
term funding will be sected to sus
tain the project with a dedicated
member of staff and to devel op the
project to make National ®cational
Qualificationsavailableto salaried
advice staff.

If you would like further informa-
tion please contact Liz Pollock at
Regional Officeon 028 9023 1120
or email pollockl@niacab.org

LizPdlockr eviews meterids developed for
the pr oject with Bar ry McV eigh, NIACAB
Specidist Suppor tOf ficer.
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The CAB network successfullyintegrates dedicated vol unteersfor man-
agement committees, teams of paid workers and vol unteerswho work
day to day in a CAB. Over 330 people volunteertheir time for CAB
ManagementCommitteesacross Northern Ireland. This number has
increased by 20% over the past yeaith moe time being committed
by al participants. The Management Committeeis an essential
resource giving support to the manager for running the Bureau.
There are a range of volunteeringopportunities in CAB, from
administration,|T, campaigning work, social policy work and
advice delivery to supporting the management of a CAB. Ple
contactyour local CAB, or NIACAB Regional Officeto find out

more about these opportunities.

The Va

o mark National Volunteer
TWeek, it was decided to make

the main thust of the Bueau' s
Annual General Meeting, an apjgci-
ation of the work of volunteersin our
agency. This was to illustrate the
valueof volunteering,bothin mone
tary terms and in devel opment for
the community and alsoto highlight
the value of volunteeringto volun
teers themselves. Through volun
teering for CAB they are challenged,
developed and trained, which may
result in aninceasein their employ
ability
Guest Speakersfor the evening were
Paul Dinsmore from Newtownabbey
Volunteer Centie and Tommy Stewat,
Community Relations Officer from
Antrim Borough Council. Genevieve
Murphy, Training Officer, represented
Regional Office.

It is a known fact that volunteers are
the backbonesupporting the delivey
of advice in dl Citizens Advice
Bureaux. Thispointwas discussedby
William Murray, Antrim CAB Chair. He
said that the essence and poductivity
of the bureau during the year
stemmed from its volunteers. William
said: “If there were no vol unteers, what
would becomeof the Bureau?’
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Paul Dinsmore from Newtownabbey
Volunteer Centre, gave a comprehen-
sive speech on the history and devel-
opment of his organisation. He
described how the centre focuses on
the three Rs of volunteering, they
Recruit, Recognise and Reward. The
Centre dealt with 155 queries |ast year
from potential volunteers. Their
placement is varied, ranging from
CABx to Hospital Befriendersto coun-
sellors with CRUSE bereavement cae.
He concluded by stating that the
underlying principle of the Volunteer
Centre is the support of volunteersby
supporting good practi cein managing
volunteers, training of volunteers and
providing funding for voluntary organ-
isations to cover “out of pocket”
expenses.

Tommy Stewart, Community Relations
Officer with Antrim Borough Council,
outlinedhow a main facet of his role
was working with local community
groupsand, consequent|yvol unteers.
He is constantly impressed by the
work of these volunteers and found
that the positive impact they had on
the community is of incalculable
value. Tommy went on to say that he
had becomeincreasingly awar e of the
work that Antrim CAB carried out on
behalf of the community and that this

ue of Vqunteerin

Valerie Adams, Manager, AntrimCAB

is lagely due to its volunteers. His
hope was that thiswould continue to
be recogni sedby the Council and that
Antrim CAB would find its work being
further suppoted and devel oped.

The Bureau Report and Deputy
Manager's Report specificaly appreci-
ated the work of volunteersin Antrim
Bureau. Despiteworkingin cramped
conditions, dealing with changes in
Social Security and Employment
Legidation and the sheer complexity
of work now encounteed in Bureau,
statistics had increased by 12%.
Volunteersin the Bureau have con-
tributed 31 years of volunteering in
total, each one averaging 16 hours per
week. In monetary terms (cal cul ated
at therateof afull timeadviser) thisis
£47,923.20 per year.

The meeting concludedthat it was
more difficult to place a qualitative
val ueon what volunteersdo. However
they do make ameasurabl edifference
to the lives of many people. It was
asofet that National Volunteer Week
had been under represented in the
media and that the vast positive
impact coming from volunteering and
the subsequent skills and expertise
that is cascadedinto communitiesby
volunteers shoul dbe more fully recog-
ni sed and appeeci ated.



Voluntary contributions
throughout Northern Ireland

Tony Adams, NIACAB Devel opmentOfficer

within NIACAB. Their contribution thoughout the CAB

Vol unteerscontinue to maintain a prominent position
network can truly be describedas i ndi spensabl e.

The measure of their work goes beyond the mere tally of

hours and days they contributein the courseof ayear. It

isa quality an ambiencethat pervades the Association.
Letuscdl itthe‘v factor. It's that element of citizenship
that we refer to as active. | have observed it many times
duringmy relatively shot associationwith NIACAB. | saw

it in the volunteer who would go into his local CAB, to

update thefiling system, at 6.00 am before going onto his
paid employment. There are those volunteersin many

Bureaux that remain long after the door closes, or as | was
told recently, go into the Bureau on Saturday to continue
work on clients' behalf. There are those voluntay man-

agement commi tteemember swho come out on awet and

windy nightin November to completea funding applica

tion.

With Bureaux bei ng so busy and thework so demanding, it
is hard and rare to have an opportunityto stand back and
see the ‘good  being done out there. The work, which is
undertakenby volunteers, truly makesadifference. So, al
you volunteersreadingthis, stand up, put your right hand
over your left shoul derand giveyourself apat ontheback.

The Regional Audit of CAB services in Northern Ireland for
1998/99 showedthat there were 707 peopl e i nvol vedwith
the work of the Associationinthe 27 CABx covered by the
Audit:

e 135 paid staf;

e 207 volunteers
(advisers/clerical);

e 336 volunteers
(management committee);

e 29 Employedon various
govemment trai ning schemes.

From the Audit, there were 54 volunteerswho left NIA-
CAB for avariety of reasons. They, in the main, were
volunteer advisers. It isinterestingto note that 28 left
to take up employment. This accounts for 52% of
leavers. A further 6% left to commence a course in
Further Education or Training. | don’t believe it would
be incongmuous to suggest a relationship between vol-
unteering and securingemployment. Of the remaining
number who |eft the Association, 13% retired, 11% left
to assume caring responsibilities and unfortunately
15%had to leave due to illness.

Volunteers a Ards Bureau were
invited by the Mayor to atour of the
Council Offices and a talk on the
value of volunteering. Afterwards
light refreshments were laid on in
the Chamber.

Bangor CAB and the local branch of
Age Concem combined foces to say
thanksto their volunteers. There
was an exhibition at Bloomfield
Shopping Cente and a light supper
and celebration at the Heritage
Centre.

Coleraine volunteers also visited
their Council Offices where the
Mayor hosted a reception in the
Mayor's Parlour for them.

Dungannonand Districtorganised a
balloonflight as a fundraisingexer-

cise. In addition, volunteers and
staff took advantage of the good
weather in May to hold a team
buildingevent over a weekend on
the shores of Lough

said: “ thiswasa wonderful opportu-
nity for volunteersand staff torel ax,
unwind and gain aninsightintoper-
sonal devel opment” .

Erne. Funding was
provided by Armagh
and Dungannon
Volunteer Bureau and
the training was facili-
tated by the Bureau
manager, Keith |
Stanyer.

Long time volunteer
Helen O’Donnell said:
“Thetraining eally hit
the button and the weekend away
was a great success’ . Linda Wilson,
Outreach Development Worker,

Enjoyingthe sunshine on LoughErneare
(from left to right): FionnullaFox, Volunteer,
Bernie Corley, Senior Adviser, LindaW ilson,
Outreach Development W orker, Volunteers
Kim Gervinand RoisinMcCaf frey and their

“ Captain” Keith Stanyer .
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WAVE Trauma Centre

- Support For Those Effected By
The “Troubles” =g=

WAVE is a charity which offers
care and suppot to people who
havebeen bereaved, injued or

severely traumatised through
the “Troubles” in N. Ireland.

Many of the clients have been

bereaved or injured, however
there are growing numberswho

havebeen |eft severely trauma
tised through intimidation. The
service is offered throughout
Northen Ireland and the organ-

isation has four offices at pre-

sent:  Armagh, Ballymoney
Belfast and Omagh.

Dermot Maguire has recently

moved from Down District CAB

to work with the WAVE Trauma
Centre asWelfare RightsWorker.

Maria Rogers, famerly of Antrim
Road and Down District CABX,

has moved to the Anagh WAVE

office as Advice Worker.

Other services which WAVE
offers include befriending,
counselling, youthprogrammes,
complementay therapies and
funding to undertake training
COUrses.

NIACAB
Training

Programme
2000-2001
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For further information on our
services please contact:

Armagh 028 3751 1599
Balymoney 028 2766 9900

Belfast 028 9077 9922 TRAUMA
Omegh 028 8225 2522 CENTRE

Volunteering:
a way of life

Linda Williamson, Manager East Belfast CAB

For most of usworking for nothingis al most a contradictiorin terms, for
in our “show me the money” culture, the pound isking. But for Joyce
Finlay, contributingor no charge has been away of life.

Mrs Finlay, who is78, becamea vol unteer adviser for CAB in 1965. After
yearsof hard work she decided to cal it a day earlier thisyear. Like
many other vol unteersfor CAB, Joyce foundthat simplydoi ngthe work
provided ampl e ewards.

The CAB made a presentation to

Joyce to mark her departure from

the Bureau and to thank her for her

contributionover the years. Joyce

commented that: “After al these

yearsit istimefor me to moveon.

Volunteeringfor the CAB from the

1960's intoa new century has been

very challenging. When | started

out, we were not able to havesuch  gephenMatier , Dir ector of the Belfast
acomprehensive approach. Things R e E';'na;’g ?“Eg
have changedout of al recognition Belfast CAB.
over theyears”.

Volunteers are the backboneof the CAB service and we are very grate
ful for the excellentwork they do.

The new NIACAB Training Pr ogramme for 2000-2001
is now availablefromRegional Of fice For the first
time the programme i ncludes courses specifically
for outside or gani sations.

For further detalls or a copy of the
programme contact Genevieve Murphy or
Angie Masterson in the Training Unit on
(028 90231120 or email murphyg@niacab.or g
or mastersona@niacab.org



Si obhanPeopl es, Manager

managh Citizens Advice

Bureau is in the unique

position of being the only
Bureau in N. Ireland with aremit
to cover an entire county as well
as a District Council area. The
Bureau opened in Enniskillen in
1976 and was staffed by five vol -
unteers. The Bureau bears little
resemblance now to its ealy
days, with time and effort being
spent to raise money to develop
services. Fundraising in the
Bureau aims to do two things: to
provide continuity of services,
withpaid staf f suppor ted by vol -
unteers;, and to ensure that we
can meet the needs of the dis-
persed community in
Fermanagh.
The services offered by the CAB
have evolved in response to the
needs of our loca community .
During the 1990s a substantial
programme of expanson has
been undertaken, initiated by a
sgnificant increese in Digtrict
Council funding and money
obtained from three charitable
trusts: the Fermanagh Trugt, the
Tudor Trust and the Paul S
Cadbury Trust. In 199, the
Bureau obtained funding for a
three-year period from Sperrin
Lakeland Health and Socid Care
Trust to st up a Rurd Outreach
Service. A Service Leve
Agreement wes drawn  up
between Fermanagh CAB and
Sperrin Lakeland Hedlth and
Socid Car e Trust. The success of
this project is demonstrated
clearly by the recent renewal of
the Agr eement.

Outreach surgeries were st up
in two satdlite centres -
Ivinestown and Lisnaskea. The
Bureau aso set up an Outreach
Cinic in Rodea in partnership

with Age Concern.  The service
was st up in Roslea to address
rurd isolation, extremely poor
public transpor t and thefact that
thear ea has been designated as
the 28th most deprived el ectora
ward in N. Irdland.  The other
centres are centra points for a
number of surrounding villages
and townlands.

Another key area of work for the
CAB has been money advice,
with high levels of debt being
recorded in enquiries. In 1997,
the Bureau made an application
to Fermanagh District
Partnership for  a Money
Advice/lncome  Maximisation
Project.  The initid funding
award dlowed us to recruit a
part-time Money Adviser, Mrs
Anne Shine, for 18 months. The
funding for this project has aso
recently been extended for afur-
ther year, dlowing usto continue
toemploy Anne for afurther year
on a full-time basis rather than
part-time. Anne is presently
dealing with debt in excess of
£900,000. A substantia amount
of this work is in regard to the
farming community .

Further fundraisng efforts
resulted in an award in 1999
from Comic Rdief Charity
Projects to set up a Disahility
Advocacy Project, with Ms.
Wendy Stewart employed as
part of the project. Since com-
ing into post in September
1999, Wendy has repr esented at
8l Disability and Socid
Security  Appedl  Tribunds.
Wendy has dso assisted hun-
dreds o clients with DLA and
Attendance Allowance applica-
tions, both in Bureau and on
home vidts. Up until
September 1999, this work had

been undertaken by the Rurd
Outreach Adviser .

Conscious that our existing out-
reach provison was not able to
meet the needs of the popula-
tion of Co. Fermanagh, we made
a successful application to the
Nationa Lottery Charities Board
to further develop outreach ser-
vices. Ms. Betty Curry has been
gppoi nted Outreech
Development  Co-or dinator and
will start in the Bureau a the
beginning of July. Betty will be
responsible for establishing
Outreach Centres across Co.
Fermanagh, daffed by volun-
teers and managed by loca
steering committees.  Betty will
also be responsible for carrying
out a Community Audit of the
entire county to ascertain those
areas where our outresch fadlity
ismost needed.

At the end of 2000, Fermanagh
CAB will be going into its 25th
year and we look forward to
exciting and chalenging times
ahead. Weareextremdy for tu-
nae to have a dedicated
Management Committee com-
prisng of higly qualified and
experienced  individuals and
representatives of loca volun-
tary and statutory organisations.
In addition there is a very dedi -
cated staff team comprising of
pad workers and volunteers.
Wear e aso fortunate to have an
excelent working relationship
with  our  local  funders,
Fermanagh District  Council,,
Fermenagh District Partnership
Board, The Fermanagh Trust,
Sperrin Lakeland Hedlth and
Socid Care Trust as wel as
national funders, the National
Lottery Charities Board and
Comic Relief.
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Bureau News B

AngelaWel ch, Manager Col erai neCAB

Antrim

Coleraine& District

Cookstown

Lisburn

Newry & Mourne

The CAB has received a grant from

Friends of CABx towads computers and
tel ephone cabling when they moveto

their new premises. They alsoreceived

a donation from the Halifax towards

computers.

The Bureauisal soarecipient of funding
from Friendsof CABX. Itreceived money
for a photocopier

The Bureau is now a Company limited
by Guarantee.

The Bureau's Strategic Plan delivered
by Capita Management Consultants was
launchedat their AGM on 31st May. A
new Outreach Service at Hillsborough
Health Centre has been established.
Thisis open on Tuesdaysfrom 9.30am
to 12 noon.

The Bureau is grateful to the Halifaxfor
donating money towards computer
equipment. Newy has launched a new
Outreach - based a Crossmaglen
Community Centre and is open on
Tuesdays fom 1.30t0 4.30.

LTUL

Handbook
Launch

he updated and rewritten Debt\
| Handbook for Advisers in Northern \

Irel and was launchedin June. Itisina \

user friendlyformat and coversall the key sub-
jectsfor an adviserwho is dealingwitha com-
plexdebt case. It hasbeen produced thiough
a partnership of the main advice agenciesin
Northern Ireland and was sponsored by the
Money Advice Trust.

Addressingthe launch were Sir Oliver Napier,
who acted as reader for the book. He was
happy to be associated with the publication
andfeltthat it wasaninval uabl egui defor any-
onegivingfinancial advice.

Derek Alcom, NIACAB Chief Executive out-
lined the rol e the CAB service playsin money
advice, with a sevice having been pvided to
the general publicfor many years. He contin
ued by saying that the growth of fee paying
money advice services had, in many ways,
compoundeda difficult problem. The free,
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independent service from the CAB is
well positioned to allow advisersto
negotiate a redistic repayment
schedule which is sensitive to the
clients needs and meets the concas
of thefinancia institutionsinvol ved.

Jan Ferrari of the Money Advice Trust
" also addressed the launch and gave
detail sof how thispartnership poject
fitted with the Trust's strategy to
devel optool sfor advisersto support
them in poviding high qualityadvice.

Copi esof the handbookare available
from NIACAB Regional Office, price

£10.00 per copy plus £2.00 postage.

For further informati on please contact
Jacqueline Scott, telephone: 028

902311200r email: scottj @niacab.og.

At the launch (l€ft to right): Master Redpath, Jon Hunter, NIA-

CAB Chairperson, Briege O Mullan, Ballymena CAB Money Advice

Worker, Der ek Alcor n, NIACAB Chief Executiveand Sr Oliver

Napier.
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