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it Could Be You!

Jacqui Gallagher, Manager L 'Derry CAB and Ailish Mclntyre, Manager Newr y and Mour ne District CAB

ith consistently high
Wlevels of demand for
advice across the

broad range of issues dedlt with
by CABx, L’ Derry and Newr y and
Mourne District CABx applied
for  assistance  from the
Community Fund, previously
the National Lottery Charities
Board. L'Derry CAB required
funding to employ one full-time
money advice worker, one full-
time telephone advice worker,
and a part-time administrative
worker. Newry and Mourne
Digtrict CAB applied for funding
to employ an additional adviser
and to cover staff and running
costs.

Back Row - Paddy Gray, Chair of L 'Derry
CAB, Sheila Jane Mdley, Board Member ,
Community Fund, Fr - ont Row - Jacoul
Gallagher Manager of L 'Derry CAB, Pr of
Jimmy Kear ney, Chairman, Community Fund

Last month, both CABx
were delighted to receive
confirmation that funding
had been approved for
the above posts which is
further acknowl edgement
of the vauable work car-
ried out by the bureaux in
thelr respective cach-
ment ar ess.

L'Derry CAB Manager,
Jacqui Gallagher
expressed her delight at
therecent award saying:

“ Given the substantial
number sof people contact-
ing the Bureau seeking
advice and assistance with
multipledebt problems, over
1,321 enquiriesinthelast
twelve months, the need for a spe-
ciaist money advice worker is
essential. Wththisfunding the
bureau will be able to assist, nego-
tiateand represent people who fed
trapped indebt and have nowhere
ese to turn.”

Ailish Mclntyre, Manager, Newry
and Mourne Didrict CAB was
aso delighted with the award
received by the bureau saying:

“ This fundingis a reflection of the
demandfor the service offered by
the CAB in Newry and Mour ne

Digtrict.

Back Row - Matt Durkin, Chair of Newry and
Mourne Digtrict CAB, Sheila Jane Malley,
Board Member, Community Fund, Front Row
- AilishMcIntyr e Manager of Newry and
Mourne Digtrict CAB, Prof Jimmy Kear ney,
Chairman, Community Fund

It will meanan invaluable
increasein staff resources and will
enable the bur eauto operate more

effectively, thusincreasingthe
service available to thelocal com-

munity”

This funding will adso assist
both bureaux to develop their
services to the community with-
in the context of Targeting
Socia Need mor e ef fectively.
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JimWebster, Bangor CAB, has qualified for
New Deal 50 plus and is staying onin the
bureau as a receptionist for a further 52
weeks - congraulaions to Jiml

Advice isaquarterly publicationof the Northern
Ireland Association of Citizens Advice Bureaux,
11 Upper Crescent, Belfast, BT7 INT.

(028) 90231120
Congratulations  dso to Oonaugh Hartis, For further copiesor to contributeto the next
Maneger o Bangor issue contact:
CAB who wes elected - .
the new Char d the Bangor CAB Editor:
Manager's Group in Febr uary. John Napier,
Director of Infor mation Services
Carickfer gus CAB is delighted to wel- e-mail: napierj @niacab.qr
come their two new volunteer advisers )
Maria Ross and Hazel Sinnamon. Sub-Editors:
Oonaugh Her ris, o . : Siobhan McKenna,
Bangor CAB Melvin Elliot hes joined Coleraine CAB as Natalie Strain,
avolunteer adviser and Mar y Hydehasdso star ted under a 6- Information and Policy Officers
month contract thr ough Enterprise Ulster as aclerica worker. e-mail: mckennas@ni acab.gr

. e-mail: strainn@@niacab.og
Cookstown and Glengor  mley CABX have new volunteer advis-

ers - Jemifer McGrath, and Lynn Haver n respectively . Editorial Panel:

Rethcoole and Strabane CABx welcome new volunteer advis- \I\//Ial erieA'&jams, -
ers. Ledey Armstrong and Robert Lee join Rathcoole CAB and anager Antrim

Fionnuda Flanagan joins Strabane CAB. Liz Dugdale,
Manager, Suffak and Andersonstown CAB
Down Digrict CAB is sorry to lose Jim Masson as Assgtant

Manaeger of the Newcastle outr each and wish him well with his
new ventures. They welcome Mary Hannagan &s a volunteer
administrator and Susen Ward as avolunteer adviser.

Dave Murphy ,
Director of Devel opment
e-mail: murphyd@niacab.gr

Barry McVeigh,
Antrim Road CAB welcomes David Gibson who is heading up Specialist Support Officer (Advocacy)
the Carers Advocacy Project and Mick e-mail: mcvei ghb@ni acab.gr
Uffindll as the Carers Suppor t Worker. AngelaWelch,
Anne Bredin the Rurd Outreach adviser Manager, Coleraine CAB
with Fermanagh CAB has been mede full Views and opinions expressed in Advice are those of the edi-
time in this post - congratulations to tor or particular contributor , and should not be consider ed to

Anne. Fermenagh is dso losng their be the view of NIACAB.

money advice worker Anne Shine.

il Hoywead CAB ik

come on board
Snead Mulligan and Lisburn CAB wel-
come Maur een Toner both new volunteer
advisers.

Mary Curran has joined Armegh CAB on a “
six month money advice pilot project
funded by Nationwide. Armagh CAB

Mary Cur ran,

Launch of Employment Rights Booklets i e enee inss o ige o

Siobhan McKenna, Infor mation and Policy Officer SN EETE e (WEHenEvd Rl Qi

The NIACAB Infor metion systemhas acompr  ehensive empl oyment section which now contains a number of DHFETE bookl ets on
employment rights. This series of booklets was relaunched in Mar ¢ch 2001 in Addaide House. The Infor metion and Policy Of ficers
atended the launch and reviewed the new booklets for inclusion on the infor metion system.



Growing volume of work

for advice agencies

dvice agencies  in
‘ N Northern Ireland are
anticipating a growing

volume of work over the next
few years, with a range of exter-
nal factors generating change
and growth. These include;

e The Reform of Legal Aid in
Northern Ireland, which if it
folows the model adopted
in England will provide con-
trects for advice delivery in
the areas of consumer
advice, debt and social secu -
rity.

e The business model increas-
ingy being adopted in
Gover nment which directly
encourages Depar tments not
to duplicate services which
other agenciesar e providing

e The Chancellor's strategy of
tax cr edits aimed a integrat-
ing aspects of the tax and
benefit systems. This was
expanded in the last budget,
and since it is based on
means testing, will generate
a considerable volume of
work for advice agencies.

Some amusement was caused in
the advice sector recently when
a briefing provided by dvil ser-
vants offered an anaysis that
the workload of advice agencies
should fdl because the Socid
Security Agency had launched a
Customer Charter. This analysis
missed the following points:

» CAB gives adviceto the pub-
lic across 14 subject aress
including empl oyment,
housing, travel and trans-

Derek Alcor n, Chief Executive NIACAB

port, communi cations,
health, taxes and consumer,
trade and business. CAB
casdload shows a high
degree of unmet need in
respect of employment
rights and debt. Mor e funda-
mentally CAB in Northern
Ireland would not use social
security as aframework with -
inwhich to consider the very
important range of social
interventions which our work
supports.

The Customer  Charter
Initiative within the SSA is a
significant management of
changeinitiativewhichif suc -
cessful, will take at least 5
years to carry thr ough, and is
dependent on other factors
being in
place, for
exampl e,
training
across the
benefit sys-
temandthe
availability
of accurate
information
for gaff - |
i ssues
which have
been raised
by the
advice sec-
tor for a
number of
years.

CAB  edti-
meates that
some £10m
of benefit

goes unclaimed in Northern
Ireland (the Gover nment has
no estimetes), and a more
proactive approach by the
SSA in promoting the avail-
ability of benefits islikdy to
increase enquiries to advice
agencies rather than reduce
them.

The atmosphere of competition
around these issues from statu-
tory agenciesisleadingtoaloss
of partnership opportunities
and a duplication of voluntay
sector advice provision which is
unfortunate. Hopefully more
varied business models will
apply in due course, as the
strategic view from central gov-
ernment is implemented across
the public ser vice.
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Bureaux on the move

Left toright: David Martin, Chair of Coleraine
CAB, Robert Millican, John Campfield, Sivia
Harbison, EllenO Kane, Angela Welch (Manager),
Mary Hyde & SheilaBesttie at the openingof the
new premises.

New home for Coleraine CAB

AngelaWelch, Manager , Coleraine CAB

On 20 February Coleraine CAB
moved to 24, Lodge Road. The
premises were designed by the
new landlor ds, adesign company,
and the layout and quality of work
isexcdlent.

The accommodati on comprises an
attractive, wdl-lit waiting areg,
large general office three inter-
view booths, tribunal representa-
tives room, money advice room,
manager’s office, kitchen and dis
abled toilet. Thewhole bureauis

Cookstown on

Chris McAleer , Cookstown CAB

CAB' s service in Cookstown took
a big leap forward in April with
the opening of new “ gtate of the
art premises’ in Moleswor th
Street, Cookstown. In opening
the premises, the Chair of
Cookstown Council, dlr James
McGarvey said the Council
placed a very high value on the
CAB service and recognised how
badly needed it was in the area
He congratulated the staff and
management committee on the
new premises, and looked for-
ward to a continuing and growing
relationshipwith CAB.

Derek Alcorn, Chief Executive of
NIACAB said that the acquisition
of the new premises illustrates
three important facts:

e CAB takes itsef and its ser-
vices to the public serioudly,
and the new premises are a
clear sign that the office is
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on the ground floor with
full whedlchair access.

It is situated in a very
attractive street, which
aso houses the
Samaritans, the Simon
Community and the
Probation Board, dl of
which are complemen-
tay organisations. The

L N o

bureau isjust a few min-
utes walk from the ral and bus
stations.

Clientsar e delighted with the new
premises and personal calers
have incr eased significantly .

the move

moving to anew level of oper-
ation.

e the wide range of funding
sources tapped into to make
the renovations possible was
a signa to the locd Council
that CAB recognises the need
to match Council funding with
funding from other sources,
thus adding value to public
funding.

e the instalation
of new technal-
ogy in the -
Cookstown
office, the high
speed  ISDN
connections
linking it to
every  other
CABof ficeinN.
Ireland, and
the investment
by the NIACAB

Regiona Of fice of some £6000
of EU funding to make this
possible, has crested a vau-
able socid resource in the
Cookstown Council ar ea.

Derek congratul ated the commit-
tee and staff on creating a mod-
ern office environment in which
todevelop CAB sinformation and
advocacy service.
Fictured at the officid opening of Cookstown
CAB'snew premisesar e left toright: Chris
McAl eer, Manager , Cookstoan  CAB, Derek Alcor n,
Chief Execttive, NIACAB, James McGarvey,

Chairman Cookstoan  District Council and Sharon
Crooks, Chairperson Cookstown  CAB.




Life after CAB

Pat Hutchinson, Manager , Newtownabbey CAB

ver the past eight years
Ovol unteers from
Newtownabbey  CAB

have used their experience in
CAB to develop their careers.
This was highlighted a an
awards ceremony when Pat
Hutchinson and  Deborah
McClelland received their JEB
teaching diplomas in
Information Technology. Paula
Bradley a Glengormley volun-
teer who is now the ‘Women
We ans & Wok Co-ordinator
commented that the time she
spent with CAB was the corner-
stone of her career.

Deborah McClelland, Bytes
Project Co-ordinator said:

“1 began working in CAB on
the Worktrack Programmein
November 1999. o say | was
nervous was an under state
ment, | was petrified! What if |
got it wrong? What if | gave
someone the wriong advice? |
didri’need toworry - as soon
as| started in Rathcoole CAB
| was welcomed as pat of an
already well established team
and was immediately put at
ease and made awae that
there was al ways someone
there to help. Working for
CAB also opened the door for
me to get where | am now”

Liz Elliott now working in an
accountancy practice stated that
working for Newtownabbey CAB
created an awareness of the
needs of the different groups
within the community, the vary-
ing degrees of people s prob-
lems and how to help solve
them. The experiencegainedin

the use of computers, telepho-
ny, communication skills and
administration was invaluable.
Not to mention a sense of being
part of a large famly who were
willing to deal with and share
interest in my problems. This
sense of belonging, is a good
basis for a future career and a
full timejob.

CiaraMcMeekin said:

“1 went to CAB with a twofold

aim, firstly to give some of my

time to community work in the
hope of helping people, and

secondly to gain some experi

ence inthe field of advice giv

ing, which would be pertinent

to my future career asa
solicitor.

Working in Newtownabbey
CAB gave me a

sector gained in CAB hel ped
me find my current empl oyment
with the Northern Ireland
\oluntary Trust. Now that | am
aware of the very necessary
role played by CAB in the com
munity, | will try and stay
involved in some capacity in
the future.”

Volunteer Week is 1-7 June 2001
and is a chance to recognise,
reward and recruit volunteers.
The CAB serviceis continuously
seeking volunteers and can
accommodate people from a
wide variety of disciplines. For
mor e i nformeation please contact
Tony  Adams,  Community
Support  Worker,  NIACAB
on 028 9023 1120 or
e-mail:adamst@niacab.org or
contact your local CAB.

greater insight
into the issues

and problems
faced by vulner-
able groupsin
the community. |

fed that it

strengthened my
communi cation
skills, whichin

more confidence.
It was of great
satisfaction to

me to go home at
the end of the

day and fed that

| had hel ped
Someone out in
some way

My knowi edge of
the voluntary

CAB Opens Up
Training Programme

NIACAB offerstraining in welfare benefits,
consumer, housing and empl oyment legis
lation to provide participants with the
knowl edge, skillsand attitudes necessary
for the effective delivety of an advice ser-
turn gave me vice. In addition, NIACAB offers a com-
prehensive specidist training programme
tailored to suit your organisational needs.

Contact Genevieve Murphy
on 0289023 1120.
E-mail mur phyg@niacab.org
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West Belfast on Alr

AB was approached by
CTripIe FM, aWest Belfast

community radio station
which operates intermittently
throughout the year. Their
request was one to strike fear in
the hearts of dl advisers - alive
four-week thirty-minute advice
dot. Four advisers from Fdls
and Suffolk & Andersonstown
CABx graciously accepted the
challenge, each concentrating
on their own particular area of
expertise.

Liz Dugdae, from Suffok &
Andersonstown CAB, began the
series with an overview of
Income Support and Disability
Benefits. The following week,
Kathrine O'Rellly, Fals CAB,
gave advice on Working
Families Tax Credit and
Disabled Person’ s Tax Credit.
Kellie Byrne, Fals CAB, was

Natdie Srain, Infor mation & Policy Officer

Clockwisefr om top left: Liz Dugdal e, Suffolk
& AndersonstownCAB, KathrineO Reilly,
Fdls CAB, Kdlie Byrne, Fdls CAB, John
Cadwell, FalsCAB

next with advice on Disability
Living Allowance and Disability
Benefits and an overview of the
changes to these benefits in
April. Last but not least, John
Cddwdl, Fals CAB, went on air
dealing with  employment
iSsues.

The series comprised a ques-
tion and answer formet, with
advisers answering questions
posed by both the interviewer
and telephone queries fromthe
public. A number of people
telephoned the station to voice
their support for the work of
CAB and the advice slot was
extremely well received in the
local area. All advisers highlight -
ed the continued need for new
volunteers, their telephone
advice services and details of
their opening hours.

Congratulations to Fals and
Suffdk & Andersonstown CABx
for their enthusiastic involve
ment in what proved to be a
very worthwhile community
advice project. We look forward
to hearing of many more such
initiatives happening on a
regional basis.

CABx and Foot

and Mouth

Dave Murphy , Director of Devel opment

Many CABx have been dealing with the impact of
foot and mouth disease. In particular CABx have
been considering the implications of delivering
adviceinrura aress.

The Association advised CAB Advisers not to under-
take home visits to farms and homes in rura aress
at times of increased risk. CABx were also asked to
consider suspending outreach dlinics in rural arees
and advised to consider putting extra resources
into the delivery of telephone advice where home
visits and outreach advice clinics were suspended.

- m——rw e w—
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This advice is continualy being
reviewed in the ligt of the renewed
escaation in the number of reported
cases in Northern Ireland. However,
CAB is conscious of the immense hard-
ship and strain placed upon the rura
community by the current crisis and will
act responsibly and sensitively to client
needs.

In addition NIACAB has
also been involvedin dis-
cussions with the National
Association, Government
Departments and other
nationa bodies about
provision of advice and
support to people afect-
ed by the outbresk.




mplementing the Equality Agenda -

The Equality Commission’s Perspective

To begin a the beginning The
Northern Irdland Act 1998, which
implemented the Belfast
Agreement, included the establish-
ment of “a body corporate to be
knoan &s the Equality Commission
for Northern Irdand’. The
Commisson came into being on 1
October 1999, and took on the work
of the Commisson for Recid
Equality, the Equal Opportunities
Commission, the Fair Employment
Commisson and the NI Disshility
Council.

The Commisson was aso given the
job of overseeing section 75 of the
Adt, which requires public authorities
to promote equality of opportunity
and good rdations in their policies
and services. A key point hereisthat
the “dautory duty’ covers issues
like age and sexual orientation which
do not have anti-discrimingtion pro-
tection under the law; this & lesst
means that the concerns of these
groups have to be taken into account
in the policies which affect them

The most important thing to say
aout the work of the “new’
Commission is that the work of the
“old” agencies has gone on without a
bresk throughout the necessary
process of r estructuring:

e the wok of responding profes
sondly and condderady to
people who bdieve themselves
to have been discriminated
againg;

e the wok of advisng, informing
and traning employers and ser-
viceproviders;

e the wok of answering the myriad
of queries that come in from, eg,
students, teechers and lecturers,
NGO s the media, the legd pro-
fesson and the generd public;

e the wok o influencing govern-

Joan Harbison, Chief Commi ssioner

’ #
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J Lon”
Chief ComnSioner ) Equial _"nk'pn

ment thr ough for mal and informeal
contacts with policy-mekers, sup-
ported by the research we carry
out or commission;

e the increasingly important work
of building pertnerships with
other groups who impact on
equaity - the Commissioniscur -
rently working closdy with NIA-
CAB to develop services for dis-
aled people Saff from the
Disability Unit will shortly be
traning CAB staff to help them
identify potentid cases under
the Disdbility Discrimination Adt,
and it is planned to extend this
co-operaion in the future.

The dautory duty hes been the
highest-pr ofile new task for the
Commisson. The process of draft-
ing, consulting on, and findising the
equality schemes has been demand -
ing for dl concerned. But these
action plans, shoning how public
bodies will implement the duty, are
the essentid  fird step.

The dautory duty is unique to
Northern Irdland, giving people in
the community ar ed voicein palicy-
meking. The Commisson has been
encouraged by the co-operation and
commitment shown by public bod-
ies, over 170 of whom have come

under the duty o far, and the com-
munity groups and others who have
responded to consultations. We
areawar e that NIACAB is part of the
important work of the Equdity
Caodition to highlight the impor -
tance of section 75 and help NGO s
influence policy-making thr oughit.

There are now over 140 people
working a the Equality
Commission. W eareall looking for-
ward to moving in the summer to
our new premises in Shaftesbur y
Square. It will be an important
devdlopment  for us, accompanied
by the conpletion of the internd
restructuring thet was necessar y
given that we darted from four sep-
arate or ganisations.

It isper haps symbolic that wear eat
present working on our input to the
Snge Equdity Act. This was
promised in the Programme for
Government and is designed to
bring together the half-dozen or so
exiging pieces o anti-discrimina -
tion legidaion. This, like the statu-
tory duty, dso hes the potentid to
transform the equdity agenda, and
is something the Commission has
been cdling for since we began our
work.

There is a daunting amount o work
to be done if Northern Irdland is to
be a truly equd society. The
Commisson s darting point is, to
quote part of our misson date-
ment, “to vaue and promote
respect for diversity”. We will con-
tinue to trandate this into very prac-
ticd action, working with the other
stakeholders who share the same
am, not least CABX.

The Equdity Commission can be
cotected on 028 9050 0600,
fax on 028 9032 8970, or email:
information@equaityni.or g and
website: www .equaityni

- m——rw e w—
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Bureau News

Angela Welch, Manager, Coleraine CAB

Ards CAB

Coleraine CAB

Down District CAB

Dungannon CAB

Lane CAB

Ards Bureau Manager, Linda Higginson
was a guest of Phoenix Gas a Age
Concerris 25th Anniversary Gala Ball.
Linda was accompanied by Bangor CAB
Manager, Oonaugh Harris, and the table
al so had r epr esentatives fr omother chari -
ties funded by Phoenix Gas.

Coleraine CAB hasr ecently moved to new
premises a 24 Lodge Road - see page 4.
The bureau obtained funding from the
North Eastern Education and Library
Boar d which alowsit to extend the Carers
Outreach Home Visiting Project for anoth-
er three months. Peace and Reconciliation
European funding was aso received from
Coleraine Borough Partnership towards
the expense of refurbishing the new
premises.

Down District has received funding from
Friends of CAB for a new telephone sys-
tem. The bureau dso received an
increase in their core funding from Down
District Council .

Dungannon CAB is part of the ONE pilot
project for their area. A forum has been
congtituted comprising community and
voluntary agencies to assst on the pro-
ject, which startson 15 May. Thebureauis
very involved and will monitor how ONE
effects the people of Dungannon & South
Tyrone Borough Council Council area
Dungannon CAB has noticed a large
increase in the number of employment
queries brought to the bureau especialy
concerning holiday pay and working
hours. The ONE pilot has abudget of £13
millionand NIACAB has written to the SSA
and T&EA to ask how referras from ONE
tovoluntary agencies will be resour ced.

Inland Revenue &af used Larne CAB
premises to meet the public and give
advice on the National Minimum Wage,
Working Families' Tax Credit and genera
tax advice. The morning session was very
well supported with over 30 members of
the public availing of the service.

- — o w—
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North Down South is
a Joint publication from NIACAB and
Comhairle, which summarises the outcome
of our cross border advice and information
project Trasha.

The report gives the background to the pro-
ject, the soci o-economi ¢ context, and a pro-
file of the cross border queries received.
These show a high relevance to Targeting
Social Need objectives, with a high percent-
age of enquiries relating to Socid Security
and Socid Wefare issues.

The Trasna project is a partnership with
Comhairle, and both agencies have devel-
oped an e ectronic cross-jurisdictional data
base which will underpin cross border
adviceinthe future.

Copies of Up North Down South are avall -
able from Jacqueline Scott, NIACAB, 11
Upper Crescent, Belfast, BT7 INT on 02890
231120, or e-mail: scottj @niacab.or g.

Price £10 including p&p.
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