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W i th consistently high
levels of demand for
advice ac ross the

broad  range  of issues dealt with
b y  C A B x ,  L’Derry  and Newr y  and
Mour ne District CABx applied
for assistance from the
C o m m u n i t y  Fund,  p r eviously
the Nat iona l  Lot tery  Chari t ies
Boar d.   L’Derr y  C A B  required
funding to employ  one  full-t ime
m o n e y  adv ice  worker, one  full-
t ime telephone adv ice  worker ,
and  a  par t-time administrat ive
worker . N e w r y and Mour ne
District CAB applied for funding
to employ  a n  addi t ional  adviser
and  t o  cover staf f  and ru n n i n g
costs.

Last  month ,  both CABx
were del ighted to receive
confir ma t ion  that funding
had been appr oved for
the above  posts which is
fur ther  acknowledgement
of the va luable  work  c a r-
ried out  by  the bureaux in
their respective catch -
ment  ar eas. 

L’Der r y CAB M a n a g e r,
Jacqui  Gal lagher
expressed her de l ight  at
the r ecent  awar d saying:

“Given t h e  substantial
n u m b e r s  of  people contact-

ing t h e  B u r eau seeking
advice and assistance with

m u l t i p l e  debt  p roblems,  over
1 , 3 2 1  enquiries  i n  t h e  last

twelve m o n t h s ,  t h e  need f o r  a s p e-
cialist  m o n e y  advice w o r k e r  is

e s s e n t i a l .  Wi t h  t h i s  funding t h e
bur eau  will b e  able to assist ,  nego -
t i a t e  and r epr esent  people who feel
trapped i n  debt  and h a v e  nowher e

else to turn.”

Ailish McIntyr e, Manager , Newr y
and Mour ne District C A B  was
also del ighted with the awar d
received b y  the bureau  say ing :

“This  f u n d i n g  is a reflection o f  t h e
d e m a n d  f o r  t h e  service of fere d  b y
t h e  C A B  i n  N e w ry  and M o u r ne

District.

It will m e a n  a n  invaluable
incr e a s e  i n  staff r e s o u r ces a n d  wil l
enable  t h e  bur e a u  to operate m o r e

effectively , thus  incr easing the
service available to t h e  l o c a l  c o m -

m u n i t y.”

This fund ing  will also assist
both  bur eaux  to develop their
ser vices t o  the communi ty  with -
in the context of Ta rgeting
Socia l  Need  mor e ef fectively.

It C o u ld  B e  Yo u !
Jacqui Gallagher , Manager L ’Derr y  CAB and  Ailish McIntyr e,  Manager Newr y and Mour ne District CAB

Back  R o w  - Paddy Gray , Chair of L  ' D e rry
CAB, She i l a  Jane Malley ,  Boar d  Member ,
Community Fund, Fr o n t  R o w  -  Jacqui
G a l l a g h e r, Manager o f  L  'Der ry  CAB,  Pr of
J immy Kear ney, Chair m a n ,  C o m m u n i t y  F u n d

Back  Row - Matt Durkin, Chair o f  Newr y  and
Mour ne District CAB,  She i l a  Jane Malley,

Boa rd  Member , Community F u n d ,  F r ont  Row
- Ailish McIntyr e, Manager o f  Newr y  and

Mour ne District CAB,  P r of  J immy Kear ney,
Chai rm a n ,  C o m m u n i t y  F u n d  



J i m  W ebster ,  Bangor CAB, has qualified for
New Deal 50 plus and is staying o n  in the
bureau as a  receptionist for a fur ther 52
weeks - congratulations to Jim!

Congratulations also to Oonaugh Har ris,
Manager  of Bangor
CAB who was elected
the new Chair of the
Manager ’s Gr oup in Febr uary.

Car rickfer gus CAB is delighted to wel -
come their two new volunteer advisers
Maria Ross and Hazel Sinnamon.  

Melvin Elliot has joined Coleraine CAB as
a volunteer adviser and Mar y Hyde has also star ted under a 6-
month contract thr ough Enterprise Ulster as a clerical worker.

Cookstown and Glengor mley CABx have new volunteer advis-
ers - Jennifer McGrath, and Lynn Haver n r espectively .

Rathcoole and Strabane CABx welcome new volunteer advis-
ers.  Lesley Armstr ong  and  Rober t Lee join Rathcoole CAB and
Fionnuala Flanagan joins Strabane CAB.

Down District CAB is sorry  to lose J im Masson as Assistant
Manager of the Newcastle outr each and wish him well with his
new ventur es.  They welcome Mar y Flannagan as a  volunteer
administrator and Susan W ard as a  volunteer adviser . 

Antrim Road CAB welcomes David Gibson who is heading up
the Car ers Advocacy Project and Mick
Uffindell as the Car ers Suppor t  W orker.

Anne Br eslin the Rural Outr each adviser
with Fer managh CAB has been made full
time in this post - congratulations to
Anne.  Fer managh is also losing their
money  advice worker Anne Shine. 

Holywood CAB wel -
come o n  boar d

Sinead Mulligan and Lisbur n CAB wel -
come Maur een  Toner both new volunteer
advisers.

Mar y Cur ran has joined A rmagh CAB o n  a
six month  money  advice pilot project
funded by Nationwide.
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A dvice agencies in
Nor ther n  Ireland are
anticipating a  gr owing

v o l u m e  of work over  the next
few years, with a  range of exter-
na l  factors generat ing change
a n d  g rowth .  These  inc lude:

• The Refor m  of Legal  Aid in
Northern Ireland, which if it
follows the mode l  adopted
in E n g l a n d  will prov ide  con -
tracts for adv ice  del ivery  in
the areas of consumer
advice,  debt  and social  secu -
rity .

• The business mode l  incr eas -
ingly being adopted in
Gover nment  which di rectly
encourages  Depar tments  not
to  duplicate ser vices which
other  agencies  ar e pr oviding

• The Chancel lor ’s s t rategy of
tax cr edits a imed  at integrat -
ing aspects of  the tax and
benefit systems. This  was
expanded in the last budget,
and since i t  is based on
means  testing, will generate
a  considerable vo lume  of
work for adv ice  agencies.

Some  amusement  was caused in
the advice  sector recen t ly  when
a  briefing prov ided  b y  civil ser -
van t s  offe red an  analys is  that
the workload of advice  agencies
should  fall because the Social
Security Agency had  launched  a
Cus tomer  Char ter. This analys is
missed the following points :

• CAB g ives  adv ice  to  the  pub-
lic ac ross 14 subject a reas
including employment,
housing, travel and trans -

por t, communica t ions ,
health, taxes and consumer ,
trade and business. CAB
caseload shows  a  high
degr e e  of unmet need in
r espect of employment
r ights  and debt .  Mor e  funda -
menta l ly  C A B  in  Nor ther n
Ir eland would no t  use socia l
security as a framework with -
in which to  consider the ve ry
i m p o r tant range of social
intervent ions  which our  work
suppor ts. 

• T h e  Cus tomer  Cha r ter
Initiative within the SSA is a
s ignif icant  management  of
change init iat ive which if  suc -
cessful, will t ake  at least 5
years to  c a rry thr ough, and  is
dependent o n  o ther  factors
being in
place, for
example ,
training
a c ross the
benefi t  sys -
tem and the
availability
of accurate
in fo rmation
for staf f  -
issues
which have
been raised
b y  the
advice  sec -
to r  for a
number  of
years.

• C A B  esti -
mates that
some  £10m
of benefit

goes uncla imed in Nor thern
Ire land ( the  Gover nment  has
n o  estimates), and  a  mor e
proact ive appr oach  b y  the
SSA in pro m o t i n g  the avail-
abi l i ty  of benefi ts  is likely to
incr ease enquiries to  advice
agencies rather than  reduce
them. 

The a tmospher e of competi t ion
a round  these issues fro m  statu -
tory  agencies i s  leading t o  a  loss
of par tnership oppor tunities
and a  dupl ica t ion  of vo lun ta ry
sector advice  provision which is
un fo rtunate. Hopefu l ly  more
varied business models will
apply in  due course, as the
strategic view fro m  central  gov-
ernmen t  is implemented a c ross
the public ser vice.
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G ro w in g  v o lu m e  o f w o rk  
fo r a d v ic e  a g e n c ie s

Derek Alcor n, Chief Executive N I A C A B
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On 20 Febr ua ry Coleraine C A B
m o v e d  to  24,  Lodge Road. The
premises wer e des igned  by the
new landlor ds, a des ign  company ,
and the layout and quality of work
is excellent.

The accommodation comprises an
attractive, well-lit waiting area,
large  general of fice, three in te r-
view booths ,  tribunal representa -
tives’ room, money advice room,
manager ’s office, kitchen a n d  dis-
abled toilet .   The  whole b u reau  i s

on the gro u n d  floor with
full wheelchair access.

It is s i tuated in a  very
attractive s t reet, which
also houses the
Samaritans,  the Simon
Community  and the
Pro b a t i o n  Boar d,  all of
which a re complemen -
tary  organisations.  The
bureau  is just a  few min-
utes walk from the rail and  bus
stations.

Clients ar e delighted with the new
pr emises and personal  callers
have incr eased significantly .

B u re a u x  o n  th e  m o v e

CAB’s ser vice in Cookstown took
a  big leap for war d in April with
the open ing  of new “state of the
a r t pr emises” in  Moleswor th
Str eet, Cookstown. In opening
the pr emises, the Chai r  of
Cookstown Council, Cllr James
McGar vey  said the Council
placed a  ve ry  high va lue  o n  the
C A B  ser vice and  recognised  how
bad ly  needed it was in the a rea.
He congratula ted the staff  and
management  committee o n  the
new premises, and looked  for-
war d to  a  continuing and  growing
relationship with CAB.

Der ek  Alcor n, Chief Executive of
N I A C A B  said that  the acquisi t ion
of the new premises illustrates
three  impor tant facts:

• CAB takes i tself  and its ser -
vices t o  the pub l i c  seriously,
and the new premises a re a
clear  sign that  the of fice is

moving  to  a  new leve l  o f  ope r-
a t ion .

• the w i d e  range  of funding
sources tapped i n t o  to  make
the renovat ions  possible w a s
a  signal to  the local Council
that  CAB recognises  the need
t o  ma t ch  Council funding with
fund ing  f rom other  sources,
thus  add ing  va lue  to  pub l i c
funding.

• the installation
of new technol -
ogy in  the
Cookstown
of fice, the high
speed I S D N
connect ions
l ink ing  i t  to
ever y other
C A B  o f fice in N.
I reland, and
the investment
b y  the N I A C A B

Regional Of fice of  some £6000
of EU funding to  make  this
possible, has created a valu -
able social  r esour ce  in  the
Cookstown Council ar ea.

Derek  congratula ted the commi t -
tee and staff  o n  crea t ing a  m o d -
ern of fice env i ronmen t  in which
to  develop CAB’s infor mat ion  and
advocacy  se rvice.

N e w  h o m e  fo r  C o l e r a i n e  C A B
Angela  W elch,  Manager , Coleraine CAB

C o o k s t o w n  o n  th e  m o v e
Chris McAleer ,  Cookstown CAB

Pictur e d  a t  the of ficial open ing  of Cookstown
CAB’s  n e w  p r emises ar e lef t  t o  right: Chr is

McAlee r,  Manager , Cookstown CAB,  D e r ek Alcor n ,
Chief Executive, N I A C A B ,  James M c G a r vey,

Chair man  Cookstown District Council and Shar on
Cr o o k s ,  Cha i rpe r son  Cookstown C A B .

Left t o  right: David M a r t in ,  Chair  of Cole ra ine
C A B ,  R o b e r t Millican, John Campfie ld ,  Silvia

H a r b i s o n ,  E l l e n  O’Kane, Angela W elch (Manager),
M a r y H y d e  &  Shei la  Beattie at the  o p e n i n g  o f  the

n e w  p remises .
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O ver the past eight  years
volunteers from
Newtownabbey C A B

have used their  experience in
CAB t o  develop their  c a reers.
This  was  highlighted at an
awards cer emony  when  Pat
Hutchinson and Deborah
McCle l land  received their  JEB
teaching diplomas in
Infor mat ion  Technology.  Paula
Brad ley  a  Glengormley  vo lun -
teer who is now the ‘W omen
W e’ans &  W ork’ Co-or dinator
commented  that the t ime  she
spent with CAB was  the corner -
stone of her  c a reer .

Deborah McClel land,  Bytes
Pro jec t  Co-o rdinator said:

“I began w o r k i n g  in C A B  o n
t h e  Wo r k t r a c k  P ro g r a m m e  i n

N o v e m b e r  1999.   To  say  I  w a s
ner vous  w a s  a n  unders ta te-

m e n t ,  I  w a s  petrified! W h a t  i f  I
got  it w rong?  W h a t  i f  I  g a v e
someone  the w ro n g  advice? I
d i d n ’t need to w o rry  -  a s  s o o n
a s  I  s t a rted in Rathcoole  C A B
I  w a s  welcomed a s  part  of  a n
already wel l  established t e a m

a n d  w a s  immediately  put  a t
ease  a n d  made  a w a re that
there  w a s  a l w a y s  s o m e o n e
there  to  help.   Working for

C A B  also  opened the door  f o r
me to get  w h e re I  a m  n o w.”

Liz El l io t t  now working in  an
accountancy practice stated that
working for N e w t o w n a b b e y  C A B
c reated an awar eness of the
needs of the dif ferent gr oups
within the communi ty , the vary -
ing degr ees of people’s pr ob -
lems and how to help solve
them.  The experience gained in

the use of computers,  telepho -
ny , communica t ion  skills and
adminis t ra t ion was  invaluable.
No t  to ment ion  a  sense of being
par t of a  large  family who w e re
willing to deal with and shar e
inter est in my pr oblems.  This
sense of be longing ,  is a good
basis for a  future c a reer and a
full  t ime job.

Ciara  McMeekin said:

“I went  to  C A B   wi th  a  t w o f o l d
a i m ,  firstly to  give s o m e  of  m y
time to community  w o r k  in the

hope of  helping people,  a n d
secondly to  gain  s o m e  experi-
ence in the field of  advice g iv-
ing,  w h i c h  w o u l d  be pertinent

to my fu ture  career a s  a  
sol ici tor.

Working in N e w t o w n a b b e y
C A B  gave m e  a
greater  insight
into the i ssues
a n d  p roblems

faced by vulner-
able  groups  in

the  communi ty.   I
feel that it

strengthened my
communicat ion
skills,  which  in

turn  gave m e
m o re confidence.

It  w a s  of  g reat
sat is fact ion to

me to go home at
the end of  the

day and feel that
I  h a d  helped

someone out in
s o m e  w a y.

M y  knowledge  of
the  voluntary

sector  gained in C A B  helped
me find m y  current  employment

w i t h  the N o rt h e r n  I reland
Voluntary  Trus t .   N o w  that I  a m

a w a re of  the very  necessary
role played by C A B  in the c o m-

muni ty,  I  wi l l  try  a n d  s t a y
involved in some capacity in

the future.”

Volun tee r  W eek is 1-7 June 2001
and is a  chance  to recognise,
rewar d and recr uit volunteers.
The  CAB serv ice  is cont inuous ly
seeking volunteers and can
accommodate people fro m  a
wide  variety of disciplines. For
mor e  information please contact
To n y  Adams,  Communi ty
Suppor t W orker, N I A C A B  
on 028 9023 1120 or 
e-mail:adamst@niacab.or g or
contact  your local  CAB.

L ife  a fte r C A B
Pat Hutchinson, Manager ,  Newtownabbey CAB

N I A C A B  o f fers  training in welfare benefits,
c o n s u m e r, housing a n d  e m p l o y m e n t  legis-
la t ion  to prov ide  par ticipants wi th  the
knowledge ,  ski l ls  a n d  attitudes necessary
fo r  the effec t ive  del ivery  o f  a n  adv i ce  ser-
vice.  I n  addi t ion,  N I A C A B  o ffers a  com -
prehens ive  specialist training pro g r a m m e
tailor ed to suit  your or ganisa t ional  needs .

Contact Genevieve Murphy 
on 028 9023 1120.  
E-mail murphyg@niacab.org

C A B  O p e n s  U p  
Tra in ing  P r o g r a m m e



C A B  was appr oached  by
Triple FM, a W est Belfast
community radio station

which operates inter mittently
thr oughout  the year . The i r
request was one to  strike fear in
the hear ts of all advisers - a l ive
four -week th i rty -minute  adv ice
slot.  Four advisers f ro m  Falls
and  Suf folk &  Andersons town
CABx graciously accepted the
challenge, each concentrating
o n  their own particular a rea of
exper tise. 

Liz Dugdale,  f ro m  Suf folk &
Andersons town CAB,  began the
series with an overview of
Income Suppor t and Disabil i ty
Benefi ts .  The  following week,
Kathr ine  O ’Reilly , Falls CAB,
gave  advice o n  W orking
Famil ies’ Tax C redit and
Disabled Person’s Tax Cr edit.
Kel l ie  By r ne, Falls C A B ,  was

nex t  with adv ice  o n  Disabil i ty
Living Allowance and Disabil i ty
Benefi ts  and  an  ove rview of the
changes t o  these benefits in
April. Last but not  least, John
Caldwell, Falls CAB,  went  o n  air
dealing with employment
issues. 

The  series comprised a ques -
t ion  and answer for mat, with
advisers answering questions
posed b y  bo th  the interv iewer
and  telephone queries f rom  the
public.  A  number  of people
telephoned the station to  voice
their suppor t for the work  of
C A B  and the adv ice  s lot  w a s
extremely well received in the
local ar ea. All advisers highlight -
ed the con t inued  need for new
volunteers, their telephone
adv ice  services and  details of
their  opening hours.  

Congratulat ions to Falls and
Suf folk &  Andersons town CABx
for their  enthusiastic i nvo lve-
men t  in what  proved to  be a
ver y wor thwhi le  communi ty
adv ice  project .  W e look for ward
to hea r ing  of many mor e such
initiatives happening on a
regional  basis .
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W e s t B e lfa s t o n  A ir
Natalie Strain, Infor ma t ion  &  Policy Of ficer

Many CABx have  been deal ing with the impact  of
foot and mouth  disease.  In par ticular CABx have
been cons ider ing  the impl ica t ions  of del iver ing
adv ice  in  rural ar eas.

The Association advised CAB Advisers not  t o  under -
take home  visi ts  to  farms and homes  in rural areas
at t imes of incr eased risk.  CABx w e re also asked to
consider suspending outreach  clinics in rural areas
and advised to  consider  put t ing extra resources
in to  the del ivery  of telephone adv ice  where h o m e
vis i ts  and outreach  adv ice  clinics w e re suspended.

This advice is cont inua l ly  being
rev iewed  in the light of the renewed
escalat ion in the n u m b e r  of repor ted
cases in Nor ther n I reland. However ,
CAB is consc ious  of the immense  ha rd -
ship  and strain placed upon  the rural
community b y  the current crisis and will
act  responsibly and  sensi t ively to  cl ient

needs.

In addition NIACAB has
also been i nvo lved  in d is -
cussions with the Nat ional
Associat ion,  Gove rnment
Depar tments and other
national bodies about
prov is ion  of advice and
suppor t to  people af fect -
ed b y  the outbreak.

C A B x  a n d  F o o t
a n d  M o u th
Dave Murphy , Dir ec tor  of  Development

Phoenix -  a  s y m b o l  of hope  for
the  fu ture of  far ming.

Clockwise fr o m  top  left: Liz D u g d a l e ,  S u f folk
&  A n d e r s o n s t o w n  CAB, Ka th r i ne  O’Reilly ,
Falls CAB, Kellie Byr ne, Falls CAB, John
Caldwell, Falls CAB



To begin at the beginning The
Nor ther n  Ireland Act 1998, which
implemented the Belfast
Agreement, included the establish -
ment of “a body corporate to be
known as the Equality Commission
for Nor ther n  Ir eland”.  The
Commission came into being on  1
October 1999, and took on  the work
of the Commission for Racial
Equality ,  the Equal Oppor tunities
Commission, the Fair  Employment
Commission and the NI Disability
Council.

The Commission was also given the
job of overseeing section 75 of the
Act, which r equir es public authorities
to promote equality of oppor tunity
and good r elations in their policies
and ser vices.  A  key point her e is that
the “statutor y duty” covers issues
like age and sexual orientation which
do  not have anti-discrimination pro -
tection under the law; this at least
means that the concer ns of these
groups have to be taken into account
in the policies which affect them.

The  most impor tant thing to say
about the work of the “new”
Commission is that the work of the
“old” agencies has gone on without a
br eak thr oughout the necessar y
process of r estr ucturing:

• the work of responding pr ofes-
sionally and considerately to
people who believe themselves
to have been discriminated
against;

• the work of advising, infor ming
and training employers and ser -
vice pr oviders;

• the work of answering the myriad
of queries that come in from,  eg ,
students, teachers and lectur ers,
NGO’ s, the media, the legal pro -
fession and the general public;

• the work of influencing govern -

ment thr ough for mal and informal
contacts with policy-makers,  sup -
ported by the resear ch we  carry
out or commission;

• the incr easingly impor tant work
of building par tnerships with
other gr oups who impact on
equality  - the Commission is cur -
rently working closely with NIA -
CAB to develop services for dis -
abled people. Staf f fr om the
Disability Unit will shor tly be
training CAB staf f to help them
identify potential cases under
the Disability Discrimination Act,
and it is planned to extend this
co-operation in the futur e.  

The statutor y duty has been the
highest-pr ofile new task for the
Commission.  The process of draft-
ing, consulting on,  and finalising the
equality schemes has been demand -
ing for all concer ned. But these
action plans, showing how public
bodies will implement the duty,  are
the essential first step. 

The statutor y duty is unique to
Nor ther n  Ireland, giving people in
the community  a  r eal voice in policy-
making.  The Commission has been
encouraged by the co-operation and
commitment shown by public bod -
ies, over  170 of whom have come

under the duty so far, and the c o m -
munity gr oups and others who have
responded to consultations.   W e
are awar e that NIACAB is par t of the
impor tant work of the Equality
Coalition to highlight the impor -
tance of section 75 and help NGO’ s
influence policy-making thr ough it .

Ther e ar e now over 140 people
working at the Equality
Commission.  W e ar e all looking for -
war d to moving  in  the summer to
our  new premises in Shaftesbur y
Squar e.  It will be an impor tant
development for us, accompanied
by the completion of the inter nal
restr ucturing that was necessar y
given that w e  star ted fr om four sep -
arate or ganisations. 

It is per haps symbolic that we ar e at
present working on  ou r  input to the
Single Equality Act.   This was
pr omised in the Pr ogramme for
Gover nment and is designed to
bring together the half-dozen o r  so
existing pieces of anti-discrimina -
tion legislation.  This, like the statu -
tor y duty ,  also has the potential to
transfor m  the equality agenda, and
is something the Commission has
been calling for since we began our
work.

Ther e is a daunting amount of work
to be done if Nor ther n  Ireland is to
be a tr uly equal society .  The
Commission’ s star ting point is, to
quote par t of our  mission state -
ment, “to value and pr omote
respect for diversity”.  W e will con -
tinue to translate this into ver y  prac -
tical action, working with the other
stakeholders who shar e the same
aim, not least CABx.

The Equality Commission can be
contacted on 028 9050 0600, 
fax on  028 9032 8970, o r  e-mail: 
information@equalityni.or g and
website:  www .equalityni
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Im p le m e n tin g  th e  Equa l i t y  A g e n d a  -
T h e  E q u a l i ty  C o m m i s s i o n ’s  P e r s p e c t i ve

Joan Harbison,  Chief Commiss ioner

Joan Harbison, 
Chief Commissioner ,  E q u a l i t y  C o m m i s s i o n



Ar d s  C A B Ar ds Bur eau M a n a g e r, L inda  Higginson
was a  guest of Phoenix  Gas  at Age
Conce r n’s 25 th  Anniversar y Gala  Ba l l .
L inda  was  accompanied  by  Bangor C A B
M a n a g e r, O o n a u g h  Harris, and  the table
also had r epr esentatives fr om other chari -
ties funded by  Phoen ix  Gas.  

Coleraine CAB Coleraine CAB has r ecen t ly  moved  to  new
p r emises at 24 L o d g e  R o a d  - see page 4.
T h e  bur eau obtained fund ing  fro m  the
Nor th Easter n  Education and Librar y
Boar d which allows i t  to extend the Car ers’
Outr each Home  V isit ing Pr oject for anoth -
er  three months.  Peace and Reconc i l ia t ion
E u ropean fund ing  w a s  also received fro m
Coleraine Bor o u g h  Par tnership towar ds
the expense of refurbishing the n e w
p r emises.

Down District CAB Down Distr ict  has r eceived fund ing  fro m
Friends  of CAB for a  new telephone sys-
tem.  The bur eau also received an
incr ease in their  core fund ing  fro m  Down
Distr ict  Council .

Dungannon CAB D u n g a n n o n  CAB is par t of the O N E  pilot
p r oject for their  a rea.  A for u m  has been
constituted comprising communi ty  and
volun ta ry agencies to assist on  the pro -
ject, which star ts o n  15 May .  T h e  bureau is
ve ry  invo lved  and will moni tor  how O N E
ef fects the people of D u n g a n n o n  & South
T yr one Bor ough  Counc i l  C o u n c i l  area.
Dungannon  C A B  has noticed a large
incr ease in the numbe r  of employment
queries brough t  to the bureau especially
concer n ing  hol iday pay and working
hours.   The  O N E  pilot  has a  budget of £13
mi l l ion  and NIACAB has wri t ten to the SSA
and  T & E A  to ask how refer rals f ro m  O N E
to  vo lun ta ry  agencies will be resour ced.

Lar ne  CAB Inland Revenue staf f  used Lar ne C A B
p r emises to meet the public  and  g ive
advice  o n  the Nat iona l  Min imum W age,
W orking Famil ies’ Tax Cr edit and general
tax advice.   T h e  m o r ning session was  very
well suppor ted with over 30 members  of
the public  avail ing of the ser vice.
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B u re a u  N e w s
Angela W elch,  Manager , Coleraine CAB

U p
North  D o w n  South is
a  Joint pub l ica t ion  fro m  N I A C A B  and
Comhairle,  which  s u m m a r i s e s  the o u t c o m e
of  our cross  b o rder  adv i ce  a n d  informat ion
pr oject Trasna .

The repor t  gives the background to  the  pro -
ject,  the soc io-economic  context ,  a n d  a  pr o -
file o f  the cro s s  border queries  received.
T h e s e  show a  high re levance  to Target ing
Social Need  object ives ,  with a  high percent-
a g e  o f  enquir ies  re la t ing to  Social Security
and  Social W elfar e issues.

The Trasna  pr oject  is  a  par tnership with
Comhairle,  and  bo th  agenc i e s  h a v e  devel -
oped a n  electr onic cross- jur isdic t ional  data-
base which  will  underpin cr oss border
adv i ce  in the futur e.

C o p i e s  of  U p  Nor th  D o w n  South are avail -
able fro m  Jacque l ine  Scott ,  N I A C A B ,  11
U p p e r  Crescent ,  Belfast ,  B T 7  1 N T  o n  0 2 8 9 0
231120 ,  o r  e-mail: scottj@niacab.or g.

Price £ 1 0  i nc lud ing  p & p .

Tra s n a
R e p o rt
Tr a s n a
R e p o rt


