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A re p o r t b y  t h e  N o r the rn
Ire l a n d  A u d i t  O ff i c e  h a s
r e f l ec t ed  c o n c e rn s

e x p re s s e d  b y  C A B  a b o u t  t h e
a d m i n i s t r a t i o n  o f  s o c i a l  s e c u r i t y
bene f i t s  i n  N o r t h e r n  Ire l a n d .
T h e  A u d i t  O ff i c e  re p o rt e d  tha t
o n  t h e  A g e n c y ’s  o w n  e s t ima t e s
s o m e  £ 4 2 m  in  I n c o m e  S u p p o rt
w a s  i n c o rre c t l y  p a i d  t o  c l a i m a n t s
in  1 9 9 8 / 9 9 .  O f  t h i s  £ 3 5 m  w e n t  in
o v e r p a y m e n t s ,  a n d  £ 7 m  in
u n d e r p a y m e n t s .  T h e  A u d i t
O f f i c e  re p o rt
n o t e d :

“It is six years
since the
Commit tee  of
Publ ic
Accounts
reported on
Income
Suppor t  In
Nor ther n
Ire land and
yet  the pro-
gramme still
faces signifi-
can t  prob-
lems as  mil-
l ions of

pounds in  benefits cont inue to
be paid erroneously. M a n y  of
these c la imants  may have qual-
ified a lso  for o ther  state bene-
fits s imply  d u e  to their receipt
of Income  Support benefit .”

“ N I A O ’s testing of benefit pay-
ment s  in the annual
Appropriat ion Accounts  has
revea led  continuing high levels
of  administrative error  in
Income  Suppor t  payments .

This  has
contributed
to the for-
mal  qualifi-
cation of the
account  for
the five
year s  from
1994-95  to
1998-99.”

C A B ’s o w n
r e p o r t
Accessing
Social
Security h a d
h i g h l i g h t e d
c o n c e rn s  in
r e s p e c t  o f  

• T h e  i n a p p ro p r i a t e  d i s p l a c e-
m e n t  o f  w o r k  fro m  S o c i a l
S e c u r i t y  O f f i c e s  o n  t o  t h e
a d v i c e  s e c t o r.

• T h e  n e e d  f o r  s o c i a l  s e c u r i t y
s t a ff  t o  b e  t r a i n e d  acro s s  t h e
b e n e f i t s  s y s t e m  r a t h e r  t h a n
in  o n e  bene f i t .

• L o s s  o f  f o rm s  a n d  p o s t  d u e  to
a d m i n i s t r a t i v e  p ro b l e m s .

C A B ’s  C h i e f  E x e c u t i v e  D e re k
A l c o rn  w e l c o m e d  t h e  A u d i t
O f f i c e  re p o rt a n d  i t s  s p e c i f i c  r e f -
e re n c e  t o  CAB’ s  o w n   p u b l i c a-
t ion :

“ We are very  p leased that the
report  by  the Northern  Ireland
Audi t  Office ha s  reflected
C A B ’s concerns  a b o u t  the
administration of Social
Security in  Northern  Ireland.
These  issues go  to the heart  of
a lmos t  every  s trand of the
Governmen t’s publ ic  a g e n d a  -
Target ing Social  Need,
inequalities in  health, the W h i t e
Paper:  “Modernising
Government” ,  and the drive for
“Jo ined-up Government” .  

T h e  N I A O  r e p o rt m a k e s  c l e a r
t h a t  t h e  S o c i a l  S e c u r i t y  A g e n c y
h a d  a n  a c c u r a c y  l e v e l  o f  8 7 . 7 1 %
d u r i n g  1 9 9 8 - 9 9 .   N e v e rthe le s s ,
t h e  s ca l e  o f  i ts  o p e r a t i o n s
m e a n s  t h a t  r e l a t i v e l y  s m a l l  p e r-
c e n t a g e  er ro r s  h a v e  s i g n i f i c a n t
c o n s e q u e n c e s .

C A B  h a s  r a i s e d  a  r a n g e  o f  o p e r a-
t i o n a l  a n d  p o l i c y  i s s u e s  w i t h  t h e
D e p a rt m e n t  f o r  S o c i a l  d e v e l o p-
m e n t  a n d  w i l l  b e  t a k i n g  t h e s e
f o r w a rd  o v e r  t h e  n e x t  f e w  w e e k s .

A U D IT  O F F I C E  
C O N F I R M S  C A B
C O N C E R N  O N
S O C I A L  S E C U R I T Y



B re n d a  K e a r n s  fro m  L’D e rry  C A B  i s  a  m e m b e r  o f
N A C A B  W o m e n ’s  S u p p o rt G r o u p ,  w h i c h  h o l d s  f o u r
m e e t i n g s  a  y e a r.   T h e  g ro u p  i s  c o n s i d e r i n g  a  N o r t h e r n
Ire l a n d  v e n u e  f o r  t h e i r  A u t u m n  m e e t i n g .   A n y b o d y
i n t e re s t e d  i n  t h i s  g ro u p  s h o u l d  c o n t a c t  B re n d a .

N I A C A B  R e g i o n a l  O f f i c e  w e l c o m e
L i z  P o l l o c k  w h o  h a s  r e c e n t l y
j o i n e d  a s  N V Q  D e v e l o p m e n t
O ff i c e r.  S h e  w i l l  b e  w o r k i n g  o n
t h e  p ro j e c t  t o  d e v e l o p  N V Q s  f o r
t h e  C A B  s e rv i c e  i n  N o r the rn
Ire l a n d  o v e r  t h e  n e x t  y e a r.  Liz’s
b a c k g ro u n d  i s  i n  N V Q  d e v e l o p-
m e n t  a n d  re s i d e n t i a l  c a re .

C o n g r a t u l a t i o n s  t o  U n a
B u c h a n a n ,  o u r  D i re c t o r  o f  F i n a n c e  a n d  P e r s o n n e l ,  a n d
P a t r i c k .   U n a  g a v e  b i rt h  t o  t h e i r  d a u g h t e r,  Sa rah ,  re c e n t-
l y  a n d  b o t h  a re  d o i n g  w e l l .  

B a n b r i d g e  C A B  h a s  a p p o i n t e d  S a m  W a l k e r  a s  t he i r
M o n e y  A d v i c e  W o r k e r. T h i s  i s  a n  1 8  m o n t h  p o s t .

U n f o rt u n a t e l y,
t h e y  h a v e  l o s t
J o a n  D a v i s ,
t h e i r  O u t r e a c h
T r i b u n a l
W o r k e r  d u e  to
l a c k  o f  f u n d -
i n g .

M i c h e l l e
B r o w n e  i s
C o l e r a i n e
C A B ’s  n e w
M o n e y  A d v i c e
W o r k e r, a p p o i n t e d  t o  a  o n e  y e a r  p o s t .    R o b e rt
M i l l i c a n ,  t h e  B u re a u ’s  Tr i b u n a l  R e p re s e n t a t i v e  h a s
n o w  b e e n  a p p o i n t e d  t o  a  f u l l - t i m e  p o s t  f o r  t h re e
y e a r s .

C o n g r a t u l a t i o n s  t o  L i z  D u g d a l e ,  M a n a g e r  o f  S u ff o l k
a n d  A n d e r s o n s t o w n  C A B  w h o  g o t  m a r r i e d  o n  t h e  2 1 s t
M a r c h .  T h e re  w e r e  p ro b a b l y  a  f e w  s o re  h e a d s  a f t e r
t h a t  c e l e b r a t i o n !

T h a n k s  a re  d u e  t o  C a t h y  G r a h a m ,  w h o  h a s  b e e n  a  v o l-
u n t e e r  in  B a n g o r  C A B  a n d  w h o  h a s  c o n t r i b u t e d  t o  o u r
E d i t o r i a l  P a n e l ,  a s  s h e  i s  l e a v i n g  N o r the rn  Ire l a n d .
W e  w i s h  h e r  w e l l  in  t h e  f u t u re .

P a g e  2

S taff N e w s
A n g e l a  We l c h  a n d  L i s a  K i n g  

P U B L IC  A P P O I N T M E N T S
Are y o u  interested in playing a part in the  development and delivery  of quality 

health and personal social services in Northern Ireland ?
T h e  D e p a rt m e n t  o f  H e a l t h ,  S o c i a l  S e rv i c e s  a n d  P u b l i c  S a f e t y  ( D H S S P S )  m a k e s  a p p o i n t m e n t s  t o  a  r a n g e  o f  b o d i e s  t h a t
a re  i n v o l v e d  i n  d e v e l o p i n g  a n d  m a i n t a i n i n g  q u a l i t y  h e a l t h  a n d  s o c i a l  c a re  s e r v i c e s .   T h o s e  b o d i e s  i n c l u d e  H e a l t h  a n d
S o c i a l  S e rv i c e s  B o a rd s ,  Tru s t s ,  S p e c i a l  A g e n c i e s  a n d  C o u n c i l s .   T h e s e  a re  c h a l l e n g i n g  a p p o i n t m e n t s  f o r  p e o p l e  w h o
a r e  s t ro n g l y  c o m m i t t e d  t o  t h e  p r i n c i p l e s  o f  t h e  H e a l t h  a n d  P e r s o n a l  S o c i a l  S e rv i c e s ,  w h e t h e r  y o u r  b a c k g r o u n d  i s  i n  t he
l o c a l  c o m m u n i t y,  v o l u n t a ry  s e c t o r  o r  b u s i n e s s .

T h e  D e p a rt m e n t  i s  c o m m i t t e d  t o  t h e  a p p o i n t m e n t  o f  b o a rd s  t h a t  a re  rep re s e n t a t i v e  o f  a n d  a c c o u n t a b l e  t o  t h e  c o m -
m u n i t i e s  t h e y  se rv e .   I n  p u r s u i t  o f  t h i s  a i m ,  w e  a re  a c t i v e l y  e n c o u r a g i n g  n o m i n a t i o n s  fro m  w o m e n ,  y o u n g  p e o p l e ,  d i s -
a b l e d  p e o p l e ,  e t h n i c  m i n o r i t y  g ro u p s  a n d  t h o s e  r ep r e s e n t i n g  g r a s s ro o t s  i n t e re s t s .   T h e  D e p a rt m e n t  i s  n o t  j u s t  i n t e r-
e s t e d  i n  p e o p l e  w h o  h a v e  h a d  a  t r a d i t i o n a l  ca re e r  p a t h .   M a n y  a p p o i n t m e n t s  a re  o p e n  t o  p e o p l e  w h o  d o  v o l u n t a ry  o r
c o m m u n i t y  w o r k ,  o r  h a v e  d i re c t  e x p e r i e n c e  o f  t h e  p r o b l e m s  f a c e d  b y  p a t i e n t s  o r  c l i e n t s  o f  D H S S P S  b o d i e s .

Yo u  d o n ’t h a v e  t o  w a i t  un t i l  a  s p e c i f i c  v a c a n c y  a r i s e s .   Y o u  c a n  n o m i n a t e  y o u r s e l f ,  o r  s o m e o n e  e l s e ,  f o r  c o n s i d e r a t i o n
a t  a n y  t i m e .   I f  y o u  a re  a p p o i n t e d  t o  a  b o d y, y o u  w i l l  p l a y  a  k e y  ro l e  i n  i n f l u e n c i n g  a n d  s h a p i n g  t h e  p ro v i s i o n  o f  a
w h o l e  r a n g e  o f  i m p o rt a n t  s e rv i c e s  t o  t h e  loca l  c o m m u n i t y.

For more information contact:

D H S S P S  Publ ic  Appointments  Unit
R o o m  524 ,  Dundonald  House ,  U p p e r  Newtownard s  Road,  Belfast  B T 4  3 S F
Tel:  (028) 9 0 5 2 4 2 2 3    Fax :  (028) 90489537
e-mai l :  publ ic .appointments@dhsspsni .gov.uk

T h i s  D e p a rtment  is c o m m i t t e d  to the pr inciples  of pub l i c  appo in tmen t s  b a s e d  o n  mer i t  w i th  independent  a s s e s s m e n t ,  o p e n n e s s  and  t r anspar e n c y
o f  p rocess .   Pol i t ica l  act ivi ty  wi l l  no t  be a c r i t e r i on  for appo in tmen t .   Appo in t ee s  m u s t  subsc r ibe  to the objec t ives  of the b o d y  t o  w h i c h  t hey  a re
appoin ted .   T h e  D e p a r tment  is commi t t ed  to p r o v i d i n g  equal i ty  of o p p o r tun i ty  for all  nominees .   E x p r ess ions  o f  in te r est ar e  w e l c o m e  r e g a rdless  of
gende r,  r e l ig ion,  d isabi l i ty , e thn ic  or igin,  pol i t ica l  o p i n i o n  o r  s e x u a l  or ienta t ion.

Liz Pollock

F r o m  Banbr idge  C A B  (left  t o  right): Ivan G a rnet,
Chair , Ella Br oder ick ,  Management  commit tee

member , Joan Dav i s ,  O u t re a c h  T r i b u n a l  Worker ,
Molly Lu t ton ,  Management  commit tee member  and
Ce l i a  Gran t ,  Manage r , with a framed p r in t  of the old

Town Hall.



T h e  s u c c e s s  o f  t h e
C o o k s t o w n  B e n e f i t
U p t a k e  C a m p a i g n  (B U C )  is

g u a r a n t e e d ,  a f t e r  o n l y  a  f e w
m o n t h s  o f  o p e r a t i o n .   T h e  p ro -
j e c t  t e a m ,  w h i c h  o p e r a t e s  f ro m
C o o k s t o w n  C A B ,  h a s  a l re a d y
h a d  c o n t a c t  w i t h  4 0 0  p e o p l e  in
t h e  a r ea ,  n e t t i n g  a  to ta l  o f
£ 1 5 4 , 0 0 0  o f  u n c l a i m e d  b e n e f i t s
t o  b o o s t  i n c o m e s .

T h e  p r o j e c t  w a s  o f f ic ia l ly
l a u n c h e d  o n  Tu e s d a y  2 5 t h
J a n u a r y  a t  t h e  B u r n a v o n  C e n t re.
T h i s  i n n o v a t i v e  p ro j e c t  w a s  the
b r a i n c h i l d  o f  S D L P  C o u n c i l l o r
P a t s y  M c G l o n e .   I t  a i m s  t o  h e l p
f a m i l i e s  a n d  i n d i v i d u a l s  to
a c c e s s  s o c i a l  s e c u r i t y  a n d  d i s -
a b l e m e n t  p a y m e n t s .   I t  i s  the
o n l y  p ro j e c t  d e d i c a t e d  t o  th i s
t y p e  o f  se r v i c e  i n  N o r the r n

Ire l a n d .   

T h e  l a u n c h  w a s  a t t end -
e d  b y  o v e r  9 0  re p r e -
s en t a t i ve s  fro m  c o m-
m u n i t y , v o l u n t a r y  a n d
s ta tu tor y  a g e n c i e s .
C o u n c i l l o r  M c G l o n e
t h a n k e d  a l l  t h o s e  w h o
h a d  p u t  t h e  p r o j e c t
t o g e t h e r  a n d  s a i d ,  “I
a m  g l a d  t h a t  w e  h a v e
s u c h  a  p ro j e c t  s e t  u p  i n
t h e  d i s t r i c t .   I t  w i l l  h e l p
t h o s e  w h o  a re  ent i t led
t o  bene f i t s ,  s u c h  as

i n c o m e  s u p p o rt ,  u n e m p l o y m e n t
bene f i t s  a n d  D L A ,  t o  c u t
t h ro u g h  t he  re d  t a p e . ”

T h e  p ro j e c t  h a s  b e e n  se t  u p  a s  a
p a rt n e r s h i p  b e t w e e n  a  n u m b e r
o f  a g e n c i e s  i n  t h e  a re a ,  rep re -
s e n t a t i v e s  o f  w h i c h  m a n a g e  t h e
p r o j e c t  t h r o u g h  t h e
M a n a g e m e n t  C o m m i t t ee .   T h e
p ro j e c t  f u n d s  t w o  w e l f a re  r igh t s
a d v i s e r s  a n d  a n  a d m i n i s t r a t i v e
p o s t .   

T h e  r a n g e  o f  c l i e n t s  c o n t a c t i n g
t h e  p ro j e c t  i l l u s t r a t e  t h e  p ro b -
l e m s  e n c o u n t e re d  w h e n  try i n g
t o  a c c e s s  b e n e f i t  e n t i t l e m e n t s .   

T h o s e  u n a b l e  t o  w o r k  t h ro u g h
i l l n e s s  ( i n c a p a c i t y  b e n e f i t
e n q u i r i e s )  2 5 %

U n e m p l o y e d  p e o p l e  2 %

P e n s i o n e r s  2 5 %

F a r m e r s  1 0 %

L o n e  p a re n t s  8 %

O t h e r s  3 0 %

P a g e  3

U p t a k e  P ro ject  B e n e fits  t h e
C o m m u n ity  b y  £ 1 5 4 , 0 0 0
C h r i s  M c A l e e r ,  M a n a g e r,  C o o k s t o w n  C A B .

In this issue:
D M A  C h a n g e s 5
Equa l  Oppo r tun i t i e s 6
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Advice i s  a  q u a r terly pub l ica t ion  o f  the Nor ther n
Ire l and  Associat ion o f  Cit izens Advice B u r eaux ,  
11  Upper  C rescent ,  Belfast ,  B T 7  1 N T.  
( 0 2 8 )  9 0 2 3  1 1 2 0
For  fu r ther cop i e s  o r  to  cont r ibute  to  the next
issue contact :
Editor: 
J o h n  N a p i e r, 
D i r e c t o r  o f  I n f o rm a t i o n  S e rv i c e s
e - m a i l :  n a p i e r j @ n i a c a b . o r g

P r o d u c t i o n  E d i t o r :
L i s a  K i n g ,  
I n f o rm a t i o n  a n d  P o l i c y  O f f i ce r
e -ma i l :  k ing l@niacab .o r g

Editorial Pane l :   
V a l e r i e  A d a m s ,  
M a n a g e r  A n t r i m  C A B

J o h n  D e v i n e ,  
N I A C A B  V i c e  C h a i r

L i z  D u g d a l e ,  
M a n a g e r  S u f f o l k  a n d  A n d e r s o n s t o w n  C A B

D a v e  M u r p h y , 
D i r e c t o r  o f  D e v e l o p m e n t
e - m a i l :  m u r p h y d @ n i a c a b . o rg

S i o b h a n  M c K e n n a ,  
I n f o rm a t i o n  a n d  P o l i c y  O f f i ce r
e - m a i l :  m c k e n n a s @ n i a c a b . o r g

B a r ry  M c V e i g h ,  
S p e c i a l i s t  S u p p o rt  O f f i c e r  ( A d v o c a c y )
e - m a i l :  m c v e i g h b @ n i a c a b . o rg

A n g e l a  We l c h ,  
M a n a g e r , C o l e r a i n e  C A B

V i e w s  a n d  o p i n i o n s  e x p re s s e d  in A d v i c e  a r e t h o s e  o f  t h e
e d i t o r  o r  p a r t i c u l a r  c o n t r i b u t o r, a n d  s h o u l d  n o t  b e  c o n s i d-
er e d  t o  b e  t h e  v i e w  o f  N I A C A B .

Seated (left to  right): Anna E g g e r t ,  Na t iona l  Lo t t e r y  C h a r i t i e s  B o a r d ,  W ilber t  Mayne ,
D e p u t y  C h a i r ,  B U C ,  W a l t e r  Gr e e r, Chair man ,  C o o k s t o w n  D i s t r i c t  Council, Chris McAlee r ,

M a n a g e r , C o o k s t o w n  CAB.   
S t a n d i n g  (l-r): Dr  R o b i n  Stevenson,  Dir ector , C o o k s t o w n  Di s t r i c t  Par tnersh ip ,  Edi th

Richar dson ,  A d m i n  Ass i s t an t ,  BUC, D e r ek Alcor n, Chief Execu t i ve ,  N I A C A B ,  Andr e w
Haywar d ,  W elfar e  R i g h t s  A d v i s e r ,  BUC, Alber t  W allace, Rural  Deve lopmen t  Council,

S t e p h a n i e  S l o a n ,  W elfar e  R i g h t s  A d v i s e r , BUC, Paddy  McIntyr e ,  Ch ie f  Execu t ive ,
N o rther n Ir e l a n d  H o u s i n g  E x e c u t i v e .



M o n e y  A d v i c e  w o r k e r s  t h ro u g h o u t  t h e  C A B x
n e t w o r k  re p o rt o n g o i n g  p ro b l e m s  n e g o t i a t i n g
d e b t s  f o r  c l i e n t s  d u e  t o  h i g h e r  c o m m o d i t y

p r i c e s  i n  N o r t he rn  I re l a n d .   I t  i s  o f t e n  t h e  c a s e  t ha t
c re d i t o r s  a re  b a s e d  i n  B r i t a i n  a n d  a re  n o t  c o n v i n c e d
t h a t  p r i c e s  i n  N o r t he rn  I re l a n d  f o r  e s s e n t i a l s ,  s u c h  a s
f o o d  a n d  fue l ,  a re  s i g n i f i c a n t l y  h i g h e r.

T h e  c o s t  d i ff e re n t i a l s  a re  c lea r ly  i d e n t i f i e d  i n  a  s t u d y
carr i e d  o u t  b y  S u t h e r l a n d  A s s o c i a t e s  ( O c t o b e r  1 9 9 9 ) ,
B u i l d i n g  S e rv i c e s  a n d  E n e rg y  C o n s u l t a n t s ,  w h i c h  p r o -
v i d e s  c o m p a r a t i v e  d o m e s t i c  h e a t i n g  c o s t s .   H i g h e r
c o s t s  a re  p a rt i cu l a r ly  p re v a l e n t  i n  t h e  t a r i ff s  f o r  e l ec -
tr ic i ty.  T h e  s t a n d a rd  d o m e s t i c  t a r i ff  f o r  1  u n i t  o f  e l ec -
t r i c i t y  i n  N I  i s  9 . 0 9  p e n c e  a s  c o m p a red  t o  a n y  o f  t h e
o t h e r  re g i o n s  i n c l u d e d  i n  t h e  s u rv e y  w h e re  p r i c e s
r a n g e d  f ro m  6 . 5 9 p  i n  N o r thern  E n g l a n d  t o  7 . 2 0 p  in
S o u t h  E a s t  E n g l a n d .   T h e  E c o n o m y  7  Ta r i ff  a l s o  s h o w s
a  h i g h e r  p r i c e  i n  N I  -  t h e  n igh t  r a t e  b e i n g  3 . 1 9  p e n c e  in
N I  a s  o p p o s e d  t o  2 . 5 4 p  i n  N o r t he rn  E n g l a n d .

N I E  h a v e  a n n o u n c e d  tha t  f o r  al l  b i l l s  i s s u e d  f ro m  1
A p r i l  2 0 0 0  t h e y  w i l l  re m o v e  s t a n d i n g  c h a rg e s  f o r  a l l
s t a n d a rd  d o m e s t i c  c u s t o m e r s .   T h i s  s h o u l d  g o  s o m e
w a y  t o  r e d u c i n g  t h e  c o s t  d i ff e re n t i a l s ,  h o w e v e r  t h e  u n i t
r a t e  o f  e l e c t r i c i t y  s t i l l  re m a i n s  h i g h e r  i n  N I  a s  o p p o s e d
t o  t h e  o t h e r  r e g i o n s  s u rv e y e d .

A n o t h e r  s u rv e y  s h o w s  t h e  e x p e n d i t u re  o f  h o u s e h o l d s
i n  N I  a s  c o m p a re d  t o  t h e i r  c o u n t e r p a rt s  i n  t h e  U K  o v e r
t h e  p e r i o d  1 9 9 7 / 1 9 9 8 .   T h e  F a m i l y  E x p e n d i t u re  S u rv e y
i s  ca rr i e d  o u t  a n n u a l l y  t a k i n g  a  re p r e s e n t a t i v e  s a m p l e
o f  p r i v a t e  h o u s e h o l d s .

T h e  s u rv e y  s h o w s  t h a t  t h e  a v e r a g e  w e e k l y  h o u s e h o l d
d i s p o s a b l e  i n c o m e  in  N I  i s  c o n s i s t e n t l y  l o w e r  t h a n  t ha t
f o r  t h e  U K  a s  a  w h o l e .   F o l l o w i n g  a  t re n d  s h o w n  i n  p re -
v i o u s  y e a r s ,  h o u s e h o l d s  i n  N I  s p e n t ,  o n  a v e r a g e ,  c o n-
s i s t e n t l y  m o r e  o n  fue l  a n d  f o o d  t h a n  h o u s e h o l d s
acro s s  t h e  U K .   I n  t h e  p e r i o d  1 9 9 7 / 9 8  t he  w e e k l y
e x p e n d i t u re  o n  f o o d  i n  N I  w a s  £ 6 2 . 9 0  a s  c o m p a re d  to
£ 5 5 . 9 0  i n  t h e  U K .

M o n e y  a d v i s e r s  s p e n d  a  c o n s i d e r a b l e  tim e  w o r k i n g
w i t h  c l i e n t s  t o  n e g o t i a t e  re p a y m e n t  s c h e d u l e s .   T h e
C A B  se r v ice  w o u l d  l i k e  t o  s e e  c re d i t o r s  i n  B r i t a i n  t a k-
i n g  a c c o u n t  o f  t h e  d i f f e re n c e s  i n  N o r t he rn  I re l a n d
w h e n  t ry i n g  t o  re c o v e r  m o n e y  f ro m  d e b t o r s .

P a g e  4

H i g h e r  p r i c e s  l e a d  t o  
d iffic u ltie s  w ith  c re d ito r s
S i o b h a n  M c K e n n a ,  N I A C A B  I n f o rm a t i o n  &  P o l i c y  O ff i ce r

N o rt h e r n  Ire l a n d
E lectr ic i ty  char i ty
w o r k  re c o g n i s e d  in
L IN K  a w a r d s
N I E  h a v e  w o n  t h e  N I C VA  C a m e l o t  M i l l e n i u m
L I N K  a w a rd  f o r  t h e i r  c h a r i t y  w o r k .   T h e i r  s u p p o rt
o f  las t  y e a r’s  C o n c e rn  W o r l d w i d e  K o s o v o  a p p e a l
r a i s e d  £ 4 7 5 , 0 0 0  t h ro u g h  a  n u m b e r  o f  a c t i v i t i e s
c a r r i e d  o u t  b y  N I E  s t a ff.  N I E  S u p p l y  s t a ff  s u p -
p o rt e d  a  m a i l  d ro p  t o  o v e r  6 0 0 , 0 0 0  h o m e s ,  v o l u n -
t e e re d  t o  w o r k  i n  C o n c e rn’s  B e l f a s t  o ff i c e  f o r  o n e
d a y  d u r i n g  t h e  a p p e a l  a n d  u n d e rt o o k  a  2 4  h o u r
C h r i s t m a s  f a s t .   S X 3  C a l l  C e n t re  s t a ff  t o o k  t e l e-
p h o n e  d o n a t i o n s .   A  loca l  d e p o t  w a s  u s e d  f o r  c o l-
l e c t i n g  c l o t h e s  w h i c h  s t a ff  t h e n  s o rt e d  a n d
p a c k e d  r e s u l t i n g  i n  f o u r  4 0 f t  c o n t a i n e r s  b e i n g
s h i p p e d  t o  K o s o v o .  

N I E  h a v e  b e e n  s p o n s o r i n g  C A B  f o r  t h e  las t  t w o
y e a r s  a n d  t h ro u g h  t h i s  s p o n s o r s h i p  C A B  h a s
b e e n  p ro m o t i n g  N I E ’s  n e w  c o d e s  o f  p r a c t i c e
t h ro u g h o u t  t h e  n e t w o r k .   W e  w o u l d  l i k e  t o  t a k e
t h i s  o p p o rt u n i t y  t o  c o n g r a t u l a t e  t h e  s t a ff  a t  N I E
o n  re c e i v i n g  t h i s  a w a rd.

A t  t h e  a w a r ds  cer e m o n y  i n  the E u ropa Hotel  ar e :  (Back  R o w  f rom le f t
t o  r i gh t )  J e n n y  B o y d ,  E n e r gy A d v i c e  Shop,  Allen M c C a r tney ,  NIE
Res iden t i a l  Marke t ing  Manage r , Alan Gas ton ,  N I E  M a n a g i n g  Dir ector ,
John Napier  N I A C A B  Dir ec to r  o f  In fo r mat ion Ser vices  and Paul ine
Mackey , NIE.
F r ont Row fr om left  t o  r igh t ,  D a v i d  G u i n e y , NIE, Maur een Delaney ,
N I E  M a r k e t  S e r v ices  Manager ,  E u g e n e  M a g u i r e, NIE M a r k e t  P l a n n i n g
M a n a g e r  and D a v i d  G o u g h ,  C o n c e r n .



T he S o c i a l  Secur i ty  O r der
1998, which  c a m e  into
ef fec t  last  au tumn ,  he r a ld -

ed a  n u m b e r  of f undamen ta l
c h a n g e s  in bene f i t  ad jud i ca t i on .
T h e  r eappra i sa l  of  the  sys t em w a s
launched  b y  the  C o n s e r va t ive
Gover n m e n t  in 1 9 9 2  when  a  con -
sul ta t ion d o c u m e n t  was  pub -
l i shed.   the  p roposed  c h a n g e s
w e r e adopted b y  the p r esen t
Gover n m e n t .

The  sys t em of  independent  adju -
d i c a t i o n  b y  a d j u d i c a t i o n  of f icers
is  abol i shed ,  t o g e t h e r  wi th  s epa -
rate med ica l  ad jud ica t ion  fo r
indus t r i a l  d i sab lement  claims.   It
i s  no  longe r  necessa r y to ask for a
re v i e w  be fo re appeal ing in
Disab i l i ty  Living Allowance ( D L A )
a n d  C h i l d  S u p p o r t  cases .   

All d ec i s i ons  a r e  n o w  m a d e  by
the D e p a r tmen t .   T h e o r e t i ca l ly,
therefor e,  t he  Minis te r  for Soc ia l
D e v e l o p m e n t  of the  d a y  i s
answerab le  to  t he  A s s e m b l y  for
all bene f i t  dec i s ions .   Howeve r ,
t he  sy s t em o f  appea l  t o  a  t r i buna l
has  been re ta ined  a n d  i t  re m a i n s
to  be seen to  wha t  ex t en t  the
Min i s t e r  will a n s w e r  quest ions
a b o u t  i n d i v i d u a l  c la ims.   In  any
case, I  i m a g i n e  tha t  he  will re fer
ques t ions  to  the  Chief Execu t ive
of t he  Social  Secur i ty  Agency .  It i s
the  p rac t i ce  in G r eat  Britain ( G B )
for t he  answer s  to  s u c h  ques t ions
to  be publ i shed  in H a n s a r d.  Unti l
the  A s s e m b l y  i s  re-establ ished in
Nor ther n  I re land,  the  pos i t ion
here  r ema ins  unc l ea r .   

W h e r e  a n  appea l  is  made ,  I  am
adv i sed  t ha t  the  d e c i s i o n  will b e

recons ide r ed in all cases.   I f  i t  i s
rev i sed  to  the  a d v a n t a g e  of  the
appel lant ,  the  appeal  will lapse.
The r e  will be appeal  r ights  in
respect of the  n e w  decis ion.
O the r wise  t he  appeal  will c o n t i n-
ue.  Sadly  the  in t ro d u c t i o n  of  the
n e w  p r o c e d u r e  h a s  caused  a  con -
s iderable  s l o w  down in the  p ro -
cess ing  of appeals  b y  the
A g e n c i e s  and I  am ve r y c o n -
cerned  about  the consequent
de te r io ra t ion  in the  appea l  ser -
v ice  to  the  pub l i c .   T h e  i n d i c a-
t i o n s  a r e  tha t  appeals  will t ake  at
least  four a d d i t i o n a l  w e e k s  t o  be
hear d, averag ing  a b o u t  four teen
weeks ,  rather  t h a n  ten be fo re the
changes  w e r e m a d e .   I  am
assur ed tha t  the  dif f icu l t ies  a re
b e i n g  a d d r essed.

T h e  O r der m a k e s  extens ive
c h a n g e s  in the  appeal  sys tem.
The  exis t ing separate  appea l  t r i-
bunals  a r e abolished and
replaced b y  o n e  n e w  t r i buna l ,  the
A p p e a l  Tr i buna l .   M e m b e r s h i p  of
the  t r ibuna l  is  in ef f ec t  l imi t ed  to
those who  a r e lawyers ,  heal th
pr ofess ionals  and  accountants ,
t oge the r  with a  s m a l l  n u m b e r  of
d isabled people  a n d  c a rers  w h o
will s i t  in o n  D L A  appeals  only .
The  major  c h a n g e  is  the  re m o v a l
of  local  commun i ty  representa -
t ion ,  w h e t h e r  b y  t rade  un ion i s t s ,
emp loye r s  repr esentat ives o r
local v o l u n t a ry  workers .   T h e r e
w e re  a  n u m b e r  of  C A B  adv i se r s
w h o  sat o n  t r ibuna l s  o n  a  re g u l a r
basis.   The  c h a n g e  marks  the  end
of  a  sys tem going back  t o  the  s tar t
of  the  last  c e n t u ry.   Such  m e m -
bers  for m e d  a  b r i dge  be tween

l o c a l  c o m m u n i t y  and
widened  unders tanding of
the work  of t r ibunals .
A p p e l l a n t s  w e r e  o f t en  r eas -
su r ed b y  the pr esence of
those  t h e y  re g a rded  as the i r
peers  o n  a  t r i buna l .   N o  rea -
soned  exp lana t ion  for the
c h a n g e  was  g iven  b y  the  g o v -
er n m e n t .

T h e  ro l e  of  the  P r esident  has
been c h a n g e d .   He  will n o

l o n g e r  be r esponsible  for the
admin i s t r a t i on  of  t r ibunals .   In
G B ,  a n  A p p e a l s  Agency ,  u n d e r  the
ausp ices  of  t he  D e p a r t m e n t  of
Socia l  Secur i ty , will be  l aunched
in Apri l .   In  NI,  the  s ize  of  the
appea l  admin i s t r a t i on  does  no t
justify the  e s t ab l i shmen t  of  an
Agency  and  sen ior  of ficials o f  the
Depa r tmen t  for S o c i a l
D e v e l o p m e n t  will take d i r ect
r e spons ib i l i t y  of  the  admin i s t r a -
t i o n  of  t r ibuna l s .   It i s  a  ma t t e r  of
c o n c e rn tha t  o n e  of  the  p a r t ies  to
the  appea l  is  re spons ib le  for  the
admin i s t r a t i on  of  the  appea l  sys -
t em.  

T h e  t ime limit for  a p p e a l i n g  has
been reduced t o  one  m o n t h .
T r ibuna l s  a r e  requ i r ed  to  g i v e
r easons  for dec i s i ons  rather  than
findings of  fact a n d  reasons.   The
a m o u n t  of  de ta i l  in the  dec i s ion
given  to  the  pa r t ies  i s  therefor e
r educed  to  s o m e  ex ten t .   

W h e r e  a n  app l i c a t i on  for l e ave  to
appea l  to  the  C o m m i s s i o n e r  i s
made ,  the  l ega l  m e m b e r  dea l ing
with  i t  has  the  p o w e r  to  re m i t  t h e
appea l  to  ano the r  t r i buna l  if he  i s
sa t is f ied tha t  t he  dec i s i on  i s  er ro -
neous .   He  m u s t  do  s o  if b o t h  p a r -
t ies  a g r ee tha t  the  dec i s i on  i s
er roneous .   Lega l  m e m b e r s  a lso
h a v e  a  new  p o w e r  to  cons ide r  late
app l i c a t i on s  for  l e ave  to  appeal
t o  t h e  C o m m i s s i o n e r .

S impl i f i ca t ion  of  d e c i s i o n  m a k i n g
i s  t o  be w e l c o m e d .   Whe the r  the
n e w  sys t em resul ts  in a  better
appeal  ser v i c e  to  the pub l ic
r ema ins  to  be seen.

P a g e  5

C h a n g e s  i n  S o c ia l
S e c u r i ty  D e c i s i o n
M a k i n g  a n d  A p p e a ls
C o n a l l  M a c Ly n n ,  P re s i den t  o f  t h e  A p p e a l s  S e rv i c e



I n o rd e r  t o  demons t ra t e  the
CAB’s  c o m m i t m e n t  t o  e q u a l i t y
of o p p o rtunity the  Association

w a s  o n e  o f  t he  first o r gan i sa t ions  to
unde r take  and publ ic ly  pr o m o t e  i n
1 9 9 8 / 9 9  the  findings o f  a  c o m p r e -
h e n s i v e  e q u a l  o p p o rtun i t i e s  sur -
vey of o v e r  500  Bur e a u x
M a n a g e m e n t  C o m m i t t e e  m e m -
be r s ,  pa id  and  vo lun t ee r  s t a f f .   The
su rv e y  c o v e r ed  the  fo l lowing  equa l
o p p o rtun i t i e s  i ssues :  g e n d e r,  age ,
marital  s ta tus ,  caring re s p o n s i b i l i-
t ies,  d i sabi l i ty, religious affiliation,
r a ce  a n d  economic  s ta tus .   T h e
resu l t s  o f  th is  survey r e v e a l e d  h o w
the  service w a s  b r oadly  repr esen -
ta t ive  o f  society a s  a  whole  in N .
I re l a n d  b u t  t h a t  t he re  w a s  p a r ticu -
lar  under -repr e sen t a t i on  o f  peop le
with  d i sabi l i t ies ,  people  fro m  eth -
nic  minor i t ies  and young people  in
t h e  S e r vice.     

At  its recen t  mee t ing ,  t he  Equa l
O p p o r tuni t ies  S u b  C o m m i t t e e

c o n s i d e red  the  la tes t  monitoring
data for  N I A C A B  B o a rd  and
Execu t ive  C o m m i t t e e  m e m b e r s .
W e  i den t i f i ed  t h ree  p r i nc ip l e  a reas
of under -r epr esenta t ion  which
w e re  re q u i re d  t o  be  add ressed:
race ,  d i sabi l i ty  and r eligious af filia -
tion. 

W e  have  a lways  a rg u e d  t h a t  m o n i -
toring in itself doe s  n o t  add ress
i s sues  of inequa l i ty ,  b u t  t h a t  da ta
c o l l e c t e d  can  be  u s ed  t o  identify
areas of u n d e r -r epr esentat ion.
Fro m  th is  po l ic ies  c an  be  fo rmula t -
ed  t o  encourage  the  p a rt i c ipa t ion
of individuals  f ro m  such  g ro u p s  in
the  democra t i c  s t r uctur e  o f  C A B .

Cur re n t l y  1 7 . 4 %  of  people in
N o rthe r n Ire l a n d  a re  l iving wi th  a
d isabi l i ty,  ye t  on ly  4% of  Boar d  a n d
Execu t ive  m e m b e r s  ident i f ied
themse lves  a s  d i sab led .   Given a
high  per c e n t a g e  o f  our c l i en t s  p re -
sen t  t o  us wi th  i s sues  re la t ing  to
disabi l i ty, we b e l i e v e  it is impor -

t a n t  t h a t  t he  composi t ion  of the
t w o  m o r e fairly r eflects this.  

T h e  C o m m i t t e e  i s  a l s o  d e e p l y  c o n -
c e rned  tha t  t he r e  i s  no  r epr esenta -
tion fr o m  minori ty  e thn ic  g roups.  

I n  re l a t ion  t o  religious af filiation,
a m o n g s t  Execu t i ve  C o m m i t t e e
m e m b e r s  t he re  w a s  a  v e ry  b a l -
anced  r epr esentat ion with 4 0 %
desc r ib ing  themse lves  a s
Pro tes t an t  a n d  4 0 %  Catholic. The r e
w a s  m o r e  o f  an  imba lance  amongs t
Boar d  m e m b e r s   wi th  5 9 %  descr ib -
ing t hemse lves  a s  P ro te s t an t  a n d
2 8 %  Catholic.  2 0 %  of N I A C A B ’s
Boar d  and  1 3 %  of  E x e c u t i v e
C o m m i t t e e  m e m b e r s  s ta ted  tha t
t h e y  w e r e  o f  no religion or  a n o t h e r
religion. I n  t he  l a s t  C e n s u s  in 1991 ,
5 7 %  o f   t he  p o p u l a t i o n  desc r ibed
themse lves  a s  P ro te s t an t  a n d  4 3 %
Catholic. 

As  a  re s u l t  of these  f indings the
Boar d have agr eed t o  i s sue  a  state -
men t ,  point ing o u t  these  resu l t s  to
e n c o u r a g e  m a n a g e m e n t  c o m m i t -
tees t o  consider  nominating i n d i-
viduals t o  the  Boar d   f ro m  u n d e r-
repr esented gro u p s  iden t i f i ed  in
the  survey .  This will be  unde r tak -
en  w h e n  the  n e x t  n o m i n a t i o n
papers  for  Boar d  m e m b e r s  a r e
s e n t  t o  m a n a g e m e n t  c o m m i t t e e s .  

P a g e  6

E q u a l O p p o rtun i t i es
thr o u g h o u t  C A B
C h r i s  S t o r a b ,  C h a i r, E q u a l  O p p o rt u n i t i e s  S u b  C o m m i t t e e

A  sense of i s o l a t i o n  can  be fel t  b y  m a n y  c o m m u n i t i e s .
This  i s  pa r ticularly the  case for  the  dea f  a n d  hea r ing
i m p a i red commun i ty  which has  t o  o v e rc o m e
spec i f ic  communica t ion  d i f f i cu l t i e s  when  t r ying
to  access  se r vices .   

During the  pas t  y e a r, the  a d v i c e  ser vice  of f e re d
b y  our  Bur eau to  the dea f  a n d  hear ing
i m p a i re d  c o m m u n i t y  i n  N o rt h  a n d  W est  Bel fas t
has  deal t  with o v e r  800  enquir ies ,  th is  i nc luded
248  h o m e  vis i t s  a c ro s s  t he  a r ea.  

M o s t  o f  t he  e n q u i r i e s  wer e  re la ted  t o  soc ia l
secur i ty , with o v e r  £142 ,000  re c o v e r ed in
unc l a imed  benef i t s .   This  w a s  lar gely the  resul t
o f  challenging benef i t  d ec i s i on s  a n d  uncover ing
er rors in the  en t i t l emen t  decis ion.   

In  o n e  case,  a  m o t h e r  h a d  been tu rned down for  D L A ,
she has  a  daugh t e r  w h o  i s  p rofoundly deaf.   W ith

detai led c o r re spondence  and
add i t i ona l  m e d i c a l  ev idence
the  d e c i s i o n  w a s  o v e rtu rned.
T h e  c l i e n t  r ece ived  £1885  in
a rr ears  a n d  w a s  ab le  t o  claim
Invalid Car e  Allowance,  which
w a s  a l s o  b a c k d a t e d .   T h e  f a m -
ily i n c o m e  was  incr eased b y
£88 per  week.

Colin Bovis (left), B S L  Interpr eter  wi th
the R N I D  and  K e v i n  Harper , Suf f o l k  a n d
A n d e r s o n s t o w n  C A B  p rojec t  worker  a t
a n  advice  sess ion i n  W i l t on  House .

E q u a l A c c e s s  t o  S e rv i c e s
L i z  D u g d a l e ,  M a n a g e r,  S u f f o l k  a n d  A n d e r s o n s t o w n  C A B



T h e  C A B  ser v i c e  in
N o rthe rn  I re l a n d  i s  c o n-
s t a n t l y  f u n d r a i s i n g  to

d e v e l o p  a n d  c o n t i n u e  o ff e r i n g
c o m p re h e n s i v e  se rv i c e s  t o  o u r
u s e r s .   A  l o t  o f  t h e  s p e c i f i c  p r o -
j e c t s  w h i c h  re c e i v e  f u n d i n g  a re
p u b l i c i s e d ,  b u t  C A B x  w o u l d  n o t
b e  a b l e  t o  o p e r a t e  w i t h o u t  t h e
o n g o i n g  c o re  s u p p o r t they
r e c e i v e  f ro m  t h e  loca l  D i s t r i c t
C o u n c i l s .   I n  t h e  f o l l o w i n g  a rti-
c l e s ,  t w o  m a n a g e r s  d e s c r i b e
h o w  t h e i r  C o u n c i l s  h a v e  s u p -
p o rt e d  t h e  d e v e l o p m e n t  o f  t h e
B u r e a u x .

Keith  Stanyer, Manager  of
Dungannon  and District  C A B
describes the ongoing relation-
ship w i th  his  Counci l .

D u n g a n n o n  a n d  D i s t r i c t  C A B  h a s
b e e n  in  e x i s t e n c e  s i n c e  1 9 7 8 .   I n
t h a t  f i r s t  y e a r  o f  o p e r a t i o n ,  t h e
D i s t r i c t  C o u n c i l  p r o v i d e d  t h e
c o re  f u n d i n g  o f  £ 8 0 0 .   F ro m  t h a t
m o m e n t  t h e  C o u n c i l ,  n o w
k n o w n  a s  t h e  D u n g a n n o n  a n d
S o u t h  Ty ro n e  C o u n c i l ,  h a s  b e e n
a c t i v e l y  i n v o l v e d  in  s u p p o rt ing
t h e  w o r k  o f  o u r  C A B .   

T h e  C o u n c i l  h a s  c o n t r i b u t e d ,  o n
a n  a n n u a l  b a s i s ,  t o  t h e  c o re  run -
n i n g  c o s t s  o f  t h e  B u re a u  a n d  h a s
e n a b l e d  u s  t o  m o v e  t o  b r a n d
n e w  p re m i s e s  in  1 9 9 5 .   I t  h a s
a l s o  a l l o w e d  t h e  B u re a u  to
e x p a n d  its se r v i c e s  a n d  is
stro n g l y  c o m m i t t e d  t o  “ t h e  v i t a l
w o r k  c a rr i e d  o u t  b y  t h e  C A B  o n  a
d a i l y  b a s i s ” .   R e c e n t  f u n d i n g
d e c i s i o n s  h a v e  i n c re a s e d  t h e
g r a n t  t o  t h e  B u r e a u ,   s o  i t s  t em -
p o r a ry  t r i b u n a l /  s e n i o r  a d v i s e r
p o s t  c a n  b e  m a d e  a  p e r m a n e n t
p o s i t i o n .

T h e  C o u n c i l  a l s o  o f f e r s  s t ro n g
m a n a g e m e n t  s u p p o rt as
C o u n c i l l o r s  V i n c e n t  C u rr i e  a n d
N o rm a n  B a d g e r  a re  m e m b e r s  o f
t h e  B u re a u ’s  M a n a g e m e n t

C o m m i t t e e .      

Pat Hutchinson
is the Distr ic t
Manager  of
Newtownabbey
CAB,  wh ich
operates
Bureaux  in
Glengormley
and Rathcoole.
She  describes
how
Newtownabbey
Borough Counci l
has s tepped in
to provide con-
tinuation fund-
ing for services

w h e n  alternative sources have
run dry.

A d v i c e  s e rv i c e s  i n  B e l f a s t  h a v e
b e e n  a b l e  t o  d e v e l o p  in  re c e n t
tim e s  t h a n k s  t o  f u n d i n g  f r o m
M a k i n g  B e l f a s t  W o r k  (M B W ) .
H o w e v e r, w e  h a v e  k n o w n  tha t
t h i s  f u n d i n g  w a s  t i m e  l i m i t e d
a n d  w o u l d  e n d .
N e w t o w n a b b e y  B o ro u g h

C o u n c i l  a n d  M B W  m e t  in  J a n u a ry
1 9 9 6  a n d  a g re e d  a n  e x i t  s t r a t e g y
s o  t h a t  t he re  w o u l d  b e  se rv i c e
c o n t i n u i t y  w h e n  t h e  M B W  f u n d-
i n g  e n d e d .   

A s  a  re s u l t ,  t h e  B u re a u  d re w  u p
a  S e rv i ce  L e v e l  A g r e e m e n t  a n d
o u t l i n e d  exac t l y  w h a t  s e rv i c e s
w o u l d  b e  p ro v i d e d ,  t o  m e m b e r s
o f  t h e  l o c a l  c o m m u n i t y  w h o
w e r e  s e e k i n g  a d v i c e ,  a n d  w h a t  it
w o u l d  c o s t .  

O p t i o n s  w e r e  p re s e n t e d  t o  t h e
C o u n c i l  b y  t h e  C A B .   T h e
C o u n c i l  d e c i d e d ,  a l o n g  w i t h
M B W, t o  s t a g e  f u n d i n g  o v e r  a  3
y e a r  p e r i o d  a n d  t h e  C o u n c i l
c o m m i t t e d  t o  p i c k  u p  t h e  to ta l
c o s t  f o r  t h e  se rv i ce  p ro v i s i o n
w h e n  t h e  in i t i a l  3  y e a r s  f i n i s h e d .   

I n  e a r l y  1 9 9 9  a  n e w  S e r v i c e  L e v e l
A g re e m e n t  w a s  d r a w n  u p  a n d  i t
c o v e re d  f u l l  s e rv i ce  p r o v i s i o n
fro m  A p r i l  1 9 9 9  fo r  3  y e a r s .   T h e
C o u n c i l  h a s  b e e n  v e ry  s u p p o rt-
i v e  t o  t h e  B u re a u .   W e  h a v e  a l s o
s e t  u p  a  m o n i t o r i n g  g r o u p  m a d e
u p  o f  C o u n c i l l o r s ,  a  b u re a u  s t a ff
m e m b e r  a n d  2  c o u n c i l  o f f i c e r s .
T h i s  g r o u p  w i l l  p r o d u c e  a  6
m o n t h l y  re p o rt  f o r  t h e  C o u n c i l  o n
a l l  t h e  B u re a u  w o r k .  T h e  C o u n c i l
k e e p s  a  c l o s e  e y e  o n  o u r  w o r k
a n d  I  a m  h a p p y  w i t h  t h e  a c c o u n t-
a b i l i t y  p ro c e d u re s  t h e y  h a v e  se t
i n  p l a c e  a s  w e  a re  p ro v i d i n g  s e r-
v i c e s  to  t h e  l o c a l  c o m m u n i t y.
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S tro n g  F o u n d a tio n s

L e f t  to r i g h t :  C o u n c i l l o r  D e r ek Ir win, Councillor V incen t  Cur r i e ,  A n n e
G r eenaway , D u n g a n n o n  and  D i s t r i c t  C A B  Management  Commit tee  
m e m b e r ,  M a r y O’Neill, Cha i rpe r son  for  D u n g a n n o n  and  D i s t r i c t  C A B ,
D e r ek Alcor n ,  N I A C A B  Chief  E x e c u t i v e ,  C o u n c i l l o r  N o e l  Mulligan, L i a m
G i b b o n s ,  T reasur er for  D u n g a n n o n  and  D i s t r i c t  C A B ,  N o r a  W inder , 
NIACAB Development  Of ficer and  Ke i th  S tanyer ,  Manager ,  D u n g a n n o n
and District CAB

L i n d a  McCullogh (left),  Council Of f icer  f r o m
N e w t o w n a b b e y  B o r o u g h  Council i s  p ic tu re d

at the N I A C A B  A G M  las t  year  with John
H u n t e r , N I A C A B  Chair and  N o r a  W inder , 

NIACAB Development Of f icer .
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A n t r i m T h e  B u re a u  i s  g r a t e f u l  t o  D a e w o o  for  d o n a t i n g  a  v i d e o
re c o rd e r  for  t h e i r  n e w  t r a i n i n g  ro o m .   T h e  B u r e a u  h a s
a l s o  re c e n t l y  o p e n e d  a  f u rt h e r  o u t re a c h  clinic in  C ru m l i n .

A r d s T h e  l o n g e s t  serv i n g  v o l u n t e e r  at  A r d s  B u r e a u  h a s
re c e i v e d  a  c e r t i f i c a t e  of c o m m e n d a t i o n  fro m
N e w t o w n a r d s  M i l l e n n i u m  P ro j e c t .   T h e  p re s e n t a t i o n  w a s
m a d e  a t  a  C i v i c  R e c e p t i o n  h o s t e d  b y  t h e  M a y o r.

B a n g o r B a n g o r  B o r o u g h  C o u n c i l  h a s  inc re a s e d  t h e i r  g r a n t  t o  the
B u r e a u  t o  c o v e r  t h e  s h o rt f a l l  i n  t h e  c u rre n t  y e a r,  and wil l
b e  i n c re a s i n g  fund ing  f o r  t h e  n e x t  y e a r.

C a r r ickfer g u s C a r r ickfer g u s  L i t e r a ry  a n d  Sc i en t i f i c  U n i o n  H a l l  T rust
F u n d  h a v e  a w a rd e d  t h e  b u r e a u  f u n d s  t o w a rd s  a  n e w
c o m p u t e r.  F i v e  v o l u n t e e r s  h a v e  j u s t  c o m p l e t e d  AT P  a n d
t h e y  h a v e  a p p o i n t e d  a  c l e r i c a l  w o r k e r  t h ro u g h
W ork t r ack .

C o l e r a i n e A  m o n e y  a d v i c e  p o s t  h a s  b e e n  f u n d e d  f o r  o n e  y e a r  b y
c o l l a b o r a t i o n  b e t w e e n  B a l l y m o n e y,  C o l e r a i n e  a n d
M o y l e  D i s t r i c t  P a r t n e r s h i p s  u n d e r  the  spec i a l i s t
C o m m u n i t y  S u p p o rt  I n i t i a t i v e .   F u n d i n g  f ro m  N L C B
u n d e r  t h e  P o v e rty  a n d  D i s a d v a n t a g e  M e a s u re  e n a b l e s
t h e  B u r e a u  t o  i nc rea se  t h e  h o u r s  f o r  t h e  Tr i b u n a l
R e p re s e n t a t i v e  p o s t  t o  f u l l  t i m e  f o r  t h e  n e x t  t h re e  y e a r s .

C o o k s t o w n T h e  N o r the rn  H e a l t h  B o a rd  h a s  m a d e  a  c o n t r i b u t i o n
t o w a rds  t e l e p h o n e  a d v i c e  w o r k e r s .   T h i s  i s  m a t c h i n g
fund ing  t o  t h e  g r a n t  a w a rd e d  b y  t h e  Tu d o r  T ru s t .

D o w n  D i s t r i c t T h e  B u r e a u  c e l e b r a t e s  t h e i r  Si lver  J u b i l e e  t h i s  y e a r.
W a t c h  t h i s  s p a c e  f o r  c e l e b r a t i o n s .

D u n g a n n o n D u n g a n n o n  D i s t r i c t  C o u n c i l  h a s  i n c re a s e d  f u n d i n g  t o  t h e
B u re a u  s u b s t a n t i a l l y  for  t h e  n e w  f inanc ia l  y e a r.

N e w ry T h e  B u re a u  h a s  re c e n t l y  re c e i v e d  a n  a w a rd  f r o m  L l o y d s
T S B  t o w a rd s  o u t re a c h  a n d  v o l u n t e e r  e x p e n s e s .

P a g e  8
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D r  K i m  H o w e l l s ,  M i n i s t e r  a t  t h e  D e p a rt m e n t  o f
Tr a d e  &  I n d u s t ry  m e t  w i t h  D e re k  A l c o rn ,  N I A C A B
C h i e f  E x e c u t i v e ,  J o h n  N a p i e r,  N I A C A B  D i re c t o r  o f
I n f o rm a t i o n  S e r v i c e s  a n d  J a c q u i  G a l l a g h e r,
M a n a g e r  o f  L’D e rry  C A B ,  o n  t h e  2 8 t h  o f  J a n u a ry  a t
t h e  E v e rg l a d e s  H o t e l ,  L’D e rry.   T h e y  d i s c u s s e d  the
c o n s u m e r  w h i t e  p a p e r  “M o d e rn  M a r k e t s ,
C o n f i d e n t  C o n s u m e r s ”  a n d  i t s  i m p a c t  f o r  N o rt h e rn
Ire l a n d .

D r  H o w e l l s  w a s  k e e n  to  l e a rn  f ro m  t h e  e x p e r i-
e n c e s  o f  C A B  i n  a d v i c e  p ro v i s i o n ,  p a rt i c u l a r l y  o n
c o n s u m e r  i s s u e s  i n  b o rd e r  re g i o n s  a n d  t h e  a s s o c i-
a t e d  j u r i s d i c t i o n a l  d i f f i cu l t i e s  e x p e r i e n c e d  b y
t h e s e  C A B  c l i en t s .

D e re k  e x p l a i n e d  t o  t h e  M i n i s t e r  a b o u t  t h e  d e v e l-
o p m e n t  o f  t h e  T r a s n a  c ro s s  b o rd e r  a d v i c e  p ro j e c t
w h i c h ,  i n  p a rt n e r s h i p  w i t h  t h e  N S S B  i n  D u b l i n ,
i n v e s t i g a t e s  t h e  a d v i c e  n e e d s  o f  b o rd e r  c o m m u n i-
t i e s .

J a c q u i  i n f o rm e d  t h e  M i n i s t e r  o f  t h e  p ro b l e m s
e x p e r i e n c e d  b y  L’D e rry  C A B  i n  d e a l i n g  w i t h  a
s p e c t ru m  o f  q u e r i e s  f ro m  r u ra l ,  u r b a n  a n d  c ro s s
b o rd e r  c l i en t s  th ro u g h  t h e  u s e  o f  c a s e  e x a m p l e s .

D r  H o w e l l s  i n d i c a t e d  t h a t  t h e  e x p e r i e n c e s  o f  C A B x
i n  N o rt h e rn  I re l a n d  w o u l d  b e  i n c o r p o r a t e d  i n t o
t h e  w h i t e  p a p e r  a n d  re c o g n i s e d  t h e  i m p o rt a n c e  o f
C A B ,  n o t  o n l y  a s  a n  a d v i c e  a g e n c y  b u t  a l s o  i t s  c o n -
t r i bu t ion  to  t h e  s h a p i n g  o f  G o v e rn m e n t  p o l i c y.

B u re a u  N e w s
A n g e l a  We l c h ,  M a n a g e r, C o l e r a i n e  C A B

M in is ter
a t t r a c t e d  b y
c r o s s  b o rd e r

a d v i c e  is s u e s

J a c q u i  G a l l a g h e r, M a n a g e r  of L’Derr y  CAB,  Der ek Alcor n ,  N I A C A B
Chief E x e c u t i v e ,  John Napie r ,  N IACAB Di r ec to r  o f  In fo r ma t ion
Ser v i ce s  and  Dr Kim H o w e l l s ,  Min i s te r  at the Depa r tment  of
Trade  &  Indus t r y

Ci t izens  Advice  
o p e n s  its f i les to reveal
the  ser v ice del iver y
fa i lur e at  the h e a r t  of
N e w  T S N

C o p i e s  o f  t h e  r e p o r t  a re  
a v a i l a b l e  f ro m :

C A B  R e g i o n a l  O ff i c e ,  
1 1  U p p e r  C re c e n t ,  
B e l f a s t  B T 7  1 N T.

Te l :  0 2 8  9 0 2 3  1 1 2 0

P r i c e :  £ 5 . 0 0  ( P & P  i n c l u d e d )

Pic tu re  c o u r t e s y  o f  L o r c a n  D o h e r t y


