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Minister Opens

NVQ Assessment Centre

Genevieve Murphy, NIACAB Training Officer

Farren, Minister of Higher

|n September Dr  Sean
and Further Education,

Training & Employment
launched NIACAB's National
Vocationa Quadlification

Assessment Centre. Saff and
volunteers will now be trained
to NVQ standard. Training will
be available to any externa
organisations seeking NVQ
assessiment in
advice provision.

The NVQ
Assessment
Centre is part of
the organisation's
overall strategy to
link work based
learning activities
to accredited
qualifications.
This will comple-
ment existing
training pro-
grammes accredit -
ed by the
Northern Ireland
Open College
Network and the
University of
Ulster  (BA/BS
Combi ned
Studies Degree).

Volunteers who are crucia to
the work of CAB will particu-
larly welcome NVQ assess-
ment, since it will help them
to develop ther transferable
skills for future empl oyment
and career progression.

NIACAB training isnot limited
to internal training provision
and we welcome enquiries
from externa organisations. If

you require any information
on NIACAB's services please
contact Genevieve Murphy at
Regional Office on
028-90231120 or el
murphyg@niacab.org

Pictured a the launchof the NVQ
Assessment Centre Status ar e (| €ft to
right): Back Row: Derek Alcorn, NITACAB
Chief Executive, John Hunter, NIACAB
Chairperson, Dr Sean Farren, Minister
of Higher & Further Education, Training
and Employment. Front: Genevieve
Murphy, NIACAB T raining Officer




Staff News

Angel a Wel ch, Col erai neCAB

NIACAB wel comes Cathy Dornan
as the new Director of the Belfast
Group. Cathy was previously the
Director of the Lower North
Belfast Community Council. Other
changes in the
Group include:
John Caldwell’s
appointment as
the Acting Manager in Shankill
CAB until January 2001; Kellie
Byrné s appoint-

ment as the new
Peripatetic

Senior Advisor for the group and ¥

Claire Devlin's appointment as

the new outreach worker for Falls

CAB.

Cathy Dornan
Dir ector Belfast
Group

John Cal dwel |
Shankill CAB

KellieByr ne
Downpatrick CAB  welcomes
Farina Thompson and Eve Lewis who have been
appointed as the Advice Supervisor and the
Disability Project Devel opment Officer respective-
ly.
Antrim CAB has a new Qutreach Worker, Breda
Doherty, and Newry CAB has a new volunteer start-
ing on Work Track as an advice worker. Coleraine
CAB would like to congratul ateJohn Campfield and
Mathilda Taul butt on their recent marriage.

Fermanagh CAB has appointed a Rural Outreach
Specidist Adviser and volunteer adviser, Ann
Breslin and lan Morris.

NIACAB Regional Office wel-

| Assistant to the Chief Executive
and aso

& McKeown as
secretary to the
Devel opment

Unit. We also congratulate Lisa |

King on her appointment to the

Equality Commission.

Anne Col eman
Regiond OF fice

Dymphna McKeown
Regiond O fice
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DEBT CONFERENCE

Tony Adams, NIACAB Community Support Worker

CAB money advisers met in
Bundoran, County Donegal, to
address debt issues facing clients
North and South of the Bor  der. The
conference organised by the
Money Advice and Budgeting
Service (MABS), was a two day
event covering a range of issues
such as Credit Unions and Money

Advice in the Republic of Ireland,
Cross Border Debt Collection
Practices; Portable Entitlements,
The Consumer Credit Adt; Legd
Systems and Computer Package
Demonstrations (Nor  th and South).

The two day networking confer -
ence gave workers from both

S0es 0 tne poraer
the opportunity to
gai n knowl edge of the
working environment
in each jurisdiction,
examine best practice
and develop links to
enhance futur ework.

A mgjor advance in money advice
provision in the Republic of
Ireland is that MABS is soon to
become a statutory agency. In
addition, MABS has developed a
reationship with individua
Credit Unions, which through
‘Specia Budget  Accounts

improves the money advice pro-
vision toits clients.

Many advisers from Northern
Ireland went home with much
food for thought and many useful
contacts. It wes evident from the
end of the event that both sys-
temscanlear nfromeach other .

Pictured & the MABS Conferencein
Bundoranar e left to right:

Gareth Neill, Grant Thor nton, Car ol Andrews,
Bangor CAB, Kathleen Maguir e, Trasna,
Briege O Mulan, Ballymena CAB, Adrienne
Collins, Comhairle, Lor raineAdamson,
Glengormiey CAB, Norah Forbes, Strabane
CAB, Hazel Mackin, Belfast Group, Anne
Shine, Fer managh CAB and Leonard Bar tlett,
Ards CAB.

INLAND REVENUE

Paul McGr eavy,
Inland Revenue secondment.

The introduction of Working
Families Tax Credit and
Disabled Persons Tax Credit

brought the
1 Nl and
Revenue into
closer contact
with  advice
agencies, and
the changehas
resulted in the
secondment of
Paul McGreevy
from the Inland revenueto NIA-
CAB via the Advice Services
Alliance. Paul will be compiling

 SECONDMENT

areport for the Inland Revenue
on the organisationand struc-
ture of NIACAB, service delivey

i ssuesin respect of WFTC/DPTC,
and on wider issues such as the
role of the advice sector in com
plementing Inland Revenue
busi ness obj ectives.

In addition Paul may offer con-
sultancy advice, practical help
in terms of training and will be
reviewing the tax items on
NIACABS informati onsystem.
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MISALLOCATION OF INCOME
SUPPORT RISES TO £57 MILLION

Siobhan McKenna, NIACAB Informetion & Policy Officer

he Public Accounts
TCommi ttee met ecently to

debate the NI Audit Office
report on the administrationof
I ncome Suppar. The purpose of
the sessi onwas to take evidence
from the Chief Executiveof the
Social Security Agency, Mr Chris
Thompson. In updating the
Committee Mr Thompson indi-
cated that the estimated error in
the allocationof | ncomeSupport
had risen from £42 million in
February to £57 million.

The Chief Executive was asked
about service delivery failure

and the decantingof SSA busi-
ness onto CAB. In response to
this Mr Thompson said that the
Agency had taken steps to
ensure that the Agency provided
information and advice to cus
tomers and that these were
detailed inits Customer Charter.

When asked to commenton the
appropriateness of workingwith
advi ceagenci ego provideabet-
ter service, Mr Thompson stated
that the Agency currently has a
close working rel ationship with
various adviceagenciesat locd
level. He said that the whole

approachisto co-operatecl osely
so that the best service goesto
al the citizens of Northern
Ireland. When questioned on
the issue of funding for advice
agenci eshe stated that thelevel
of funding was not his responsi-
bility but agreed that having a
reasonably funded voluntary
advicesectorisvital.

The Chair of the Committeecon
cluded by statingthat he would
be followingup Mr Thompson’s
commitments closely and
expected i mpovements in many
areas at the next meeting.

Appointmentto the NI
Joint Standards Committee

Barry McVeigh, SpecialistSupport Officer with NIACAB has been appoi nted as a member of the NI Joint
Standards Committeefor the Social Security Agency and Child Support Agency. The main roles of the

Standards Commi tteeare to:

e Provideassurancesthat Agency

Reports reflect the standard of
deci si on making;
Ensure that feedback mecha

nisms are in place;

Provide assurances that the
monitoring process is robust [
and credible.

The Committeecompri sesof senior
staff from both Agencies and three

independent members - Les =
Allamby, Director of Law Centre B
(NI), Barry McVeigh, Specialist

Support Officer, NIACAB and

Prof essorEil eenEvason, UUJ.

Barry McVeigh, NIACAB Specialist Suppor t Of ficer
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LANDMARK
PAYMENT
SSA PAYS

BANGOR CAB

Bangor CAB was delightedto recei ve payment from

the SSA in August for dealingwith an Attendance
Allowance referrd made to CAB by loca SSO staff.

This follows the Agency’s acknowl edgementthat

hel ping the public to completeits fros i s pat of its
core business. The paymentof the CAB invoicesets
a wel comeprecedent for voluntary adviceagencies
and establishesan important principle.

FIRST MINISTER
VIEWS NIACAB'S
INFORMATION

David Trimbl eand his wife Daphne, formerly a vol-

unteer with CAB, recently took the opportunity to
discuss NI ACABS el ectronic I nformation System with
Derek Alcorn, Chief ExecutiveNIACAB.

Derek Alcor n, NIACAB Chief Executive, David Trinble, First Minister and
Daphne Trimble, viening the NIACAB Electronic Infor metion System.

NIACAB
WELCOMES
PRO BONO

SCHEME

NIACAB wel comes the establishment of the NI
Lawyers Pro Bono Scheme, which will providefree
adviceand representation in deserving cases, not
currentlyeligibl eforlegal aid. Each solicitorandbar-
rister who takes part in the schemewill offer their
services free of charge for three days or 20 hours
each year Further details can be obtained fim The
NI Pro Bono Unit, PO Box 414, Royal Courts of
Justice, ChichesterStreet, Belfast.BT1 3JP

CAB OFFERS
JUDICIAL
REVIEW

NIACAB has now formalised procedures with its
solicitors Elliott Dufy Garrett, to ensue bureaux can
access|egal advicewhen chall enging decisionshby
way of judicial review

Bureaux are contacting Barry
McVeigh, Specialist Support
Officer at Regional Office, with
details of cases which are for-
warded to Elliott Duffy Garrett.

In a recent case from Suffolk &
AndersonstownCAB, the SSA
claimed not to have received
the origina appeal letter sent
by bueau. When afilecopy was
later sent to them the appeal
was treated as a late appeal.
After advice from NIACAB's
solicitor, judicia review pro-
ceedingswere threatened. The
late appeal was quickly accept-
ed and the client access to jus
ticewas secured.

A — W e —
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'EXTRAORDINAIRE

Jacquie Richardson, Manager Down District CAB

/| Sampson, who is currently
kvi ng as a member of the
anagementcommittee, was
awarded the NACAB
Management Committee
Volunteer of the Year Award at
theNACABAnNnual Conference in
York.

JII hasbeen invol vedwithDown
District CAB since its inception
25yearsago. Duringthisti medill
was the origina Bureau
Organiser and since then has
al sobeeninvolvedinrepresent-
ing locd interest at NIACABasa
member of the NIACAB Board

where sheiscurrently Vice-Chair
JIl has also been the NIACAB
representative on the NACAB
Council andwithinDown District
CAB sheisactivein anumberof
sub-commi ttees,organi sing and
overseeing bueau work.

Very modest in her moment of

]
-
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JIl Sampson, Down District CAB receiving her awar d for Management

Committee Volunteer of the year fromNACAB Chair , Sr Graham Hart

Raising Advocacy
Standards Across
Northern Ireland

NI ACABhas produceda resources databasefor tribunal represen
tatives. This database contains Northem Irel and Commi ssi onets
deci si onsi ncludi ng summari es, Social Securityand Child Suppott
Legislationand the Decision-Makersguide. The database has
been provided by the Decision-Makingé& Appeal s Unit of the
Social SecurityAgencyand DSD Poli cyand Legi sl ationBranch, and
isavailablein every CAB officeacross Northem Irel and.

If you are interested in receiving this service, pl ease contact Barry
McVeigh, NIACAB Specialist SuppdrOfficer on 9023 1120 or Email :
mcvei ghb@ni acab. og.
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glory, Jll is, as aways, quick to
poi ntout that sheisa member of
a teamand that the bureau did
not prosper on the work of a
single individual .

Unfortunately, Jill intends to
retire from CAB at the end of this
year and so it seems opportune
that she hasrecei vedthis award
now. We congratul ate her on this
well deserved achievement,
wish her well in her retirement
and extendour thanksfor dl she
has contributed.

SSA

Customer
Charter

The SSA Customer Charter launched
in October contains a wel come com-
mitment from the Agency to help the
public complete its claim forms - an
aspect of service ddivery falure,
which CAB has raised continuously
over the past two years. The Charter
was launched by the Minister for
Social  Development,  Maurice
Morrow, MLA, and Chris Thompson,
Chief Executive, SSA.



Cross Border Traininc

Linda  Wilson, Information  and
Devel opment Worker with Dungannon &
District CAB has just compl eted the new
Information Providers course run by
Monaghan CitizensInformation Cente. This
is the Southem equivalent to NIACAB's
Adviser Training Programme and Linda is
now deal i ngwith cross border queries pre-
sented to outreach centres, particularly in
the Clogher valley.

CAB
Provides
Placements
For Trainee
Barristers

CAB provi desthe barristersaf tomorrow Attending apar ty for the Belfast Group placement students are left to right:

with the opportunity to increase their  Back Row: Pat Coulton, Central Belfast CAB, Sandra Doherty, Falls CAB, David Gibson, Central

. . Belfast CAB, Paul Breedy , East Belfast CAB and Jon Calcwell, Shankill CAB
substantiveknowl edge in a work-based  Front Row (placement students): Helen McGinley , Central Belfast CAB, RoisinHendron, Falls
envi ronment, gi Vi ngtraj neesa more real- CAB, Gar eth Donaghy, East Belfast CAB and Graham Watt, Sharkill CAB

Trasna, NIACABS cross border advice pro-
ject facilitated this devel opment, and
Dungannon and District CAB is now in a
stronger strategic position with regard to
advice delivey on cross border i ssues.

Trasna empl oysa specialist adviser i n crosshor der
J issues, KathleerMaguire. Kathleencan be

Lindawilson, CONtacted at: Telephone0035347 72747,
Dungannon & District CAB Fax 0035347 77964.

isticviewof thepractical i mpl ementati on

of law. It aso providesthe Institute of ELECTRON'C COPY OF tADVlCE’

Professional Lega Studies with an

insightinto trainees abilitiesand skills. NEWSLETTER BY E'MA”_

The Council of Legal Education, which

T st |edormal Anssrns of

dipenk Adaies Nipeas  Wicinsel

governs the Institute, approves the e bbb et . —
scheme, whichis highly val ued by both ,j 2 v M_I__ ;_ﬁ_ .5. F._J_ 2 E.F.:'fj..n 3 ﬂ :Lg
the Instituteandthe CAB. . T =l sonwml ini

Marthern Ireland Associalion of CHizsns Adves Bursl
Frae Inoependent

8| WIACAB produce o 'FEEE' quarterly newsletier called 'Advice’
=1 :il CECCIVE an C;‘E:rr =S Copy b'r C'l'll:ll enler your :r"lﬂl ud dress
il below

Readers can now register to
receive ther copy of NIACAB's
Advice megazine by e-mail. This
new service is avaladle via
NIACAB's website.

than elick the "Tom List” butbop
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Bureau News

Angel a Wel ch, Managey Col erai neCAB

ANTRIM The Bureau hopes to be e-located at

its new premi sesin November

COLERAINE The Bureau is aso re-locating.
Col eraine Borough Council awarded
the bureau an extra £6,000 towards
increased rent. The bureau also
raised £1,000 from TBF Thompson
(Garvagh) Ltd., £100 from Rotary and
£50from aloca business,tohel pwith

increased costs.

DOWN The District Bureau received a grant of
£5,000from LloydsTSB for the devel-

opment of a Money Advi ceproject.

FERMANAGH Rural Outreach Centres have been
set up in the towns of Lisnaskeaand
Irvinestownandinthe border villages

of Rosl eaand Bel l eek.

HOLYWOOD The Bureau has movedto the | e sure
centre, which has full disabled

access.

PORTADOWN The Bureau has received a second
round of funding of £45,000 from
N.L.CB. Thisisfor a 2 year Money
Advice Project. They are al so recipi-
entsof a£5,000grant fromLIoydsTSB

for tel ephoneadvice.

CAB Opens Up

Training Programme

NIACABof ferstraining in welfar e benefits, consumer, housing and empl oy -
ment legidation. Thistraning isaimed a those who work in the advice
fidd - to provide participants with the knomMedge, skills and atitudes
necessary for the effective delivery of an advice service. In addition,
NIACABof fersacomprehensive specidist traning programme.

In addition to the courses outlined, NIACAB can provide a tutored
training course tailor made to suit any organisation’ s needs.

Booking forms are available by contacting Genevieve Murphy

on 028 9023 1120. E-mail murphyg@niacab.or g

W e —
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NITACUVAD

Welcomes SX3

John Napier, NIACABS Director of Information Services
met with Noel Brady, Commercia SalesDirector of SX3 to
formalise new working rel ationships between the two
organi sati ons,which involve the continueddevel opment
of NIACAB's €l ectronic informati on systems.

Over the next few monthsNIACAB and SX3 will redesign a
number of NIACAB's core databases including the case
recording system. This work is focused upon making

NI ACABS services more easil yavail abl eviathe worl dwi de
weband marksafurther devel opmentin NIACABSIT strat-

egy as the Association gearsup to meet the Modernising
Government agenda.

Pictured a SX3 Headquar tersfrom left to right: John Napier, Dir ector of
Informetion Ser vices and Noel Brady, Commer cial SalesDirector of SX3
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